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Our joint preparations for the future with all our stakeholders are essentially part of a journey to align with the truths and
necessities of a new world. We prioritise experiences that allow us to both learn and teach, support one another, and ultimately
Ccreate positive outcomes together.

With this perspective, we continue to improve our ability to report transparently, recognise both our strengths and
shortcomings, transform challenges into opportunities, make decisions guided by data, share our knowledge and resources and
grow with a positive outlook.

We aim to align our management strategy, infrastructure, corporate capital, human resources, operational requirements and
key decisions with the outcomes we have achieved and the goals we have set for the future. In short, we strive to link every
strategic milestone that will shape both our journey and that of the planet with our broader vision and long-term plans.

We believe that the outcomes of our efforts are not limited to metrics or written reports. Every action, no matter how small, has
the potential to contribute meaningfully. Our greatest hope is that our efforts will serve as inspiration, motivate the pursuit of
further sustainable solutions, and create positive impact through collective engagement.

The 2024 Sustainability Report marks the fifth edition of Maxx Royal Resorts’ commitment to responsible growth. It outlines the
key highlights, targets and achievements of 2024 across the three resorts: Maxx Royal Belek Golf Resort, Maxx Royal Kemer
Resort and Maxx Royal Bodrum Resort, each of which is briefly introduced in the report.

This report includes consolidated data and examples of practices from Maxx Royal Belek Golf Resort, Maxx Royal Kemer Resort
and Maxx Royal Bodrum Resort, highlighting both joint and property-specific efforts. We plan to maintain the momentum of
our sustainability journey and publish future reports on a regular basis. We will also continue to share updates through our
internal publication, MAXX ROYAL JOURNAL, and publish our SUSTAINABILITY REPORTS transparently on our website.

Our ultimate goal is to develop a more advanced reporting structure that aligns fully with the principles of Global Sustainability
Reporting.

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi A'S., and 4 : ﬂ
are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or redistributed.
See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

g+ N = RN\
L AW
! \

THE CHATRIN'S
MESSHGE

Leadership stands among our most fundamental values.

From the very first moment our guests step into the enchanting world of Maxx Royal Resorts, every detail is thoughtfully
crafted to ensure they feel truly special. This deep sense of privilege lies at the very heart of our Maxx Royalty philosophy.
. ' Creating meaningful and memorable experiences for each and every guest has always been our foremost priority.

Since the beginning of our journey in 2011, we have advanced with a clear, purposeful vision. From senior leadership to
the Maxx Assistants who warmly welcome our guests, from our dedicated service teams to our passionate interns, every
member of the Maxx Royal Resorts family is united by shared dreams and ambitions. It is through this collective spirit
that we continue to overcome challenges with resolve and unity of purpose.

| have no doubt that the reflections and outcomes shared in this report will guide our next steps and inspire new
chapters. And | am equally certain that every member of our Maxx family will embrace our shared vision with
unwavering commitment.

COSKUN TUNAY
CHAIRMAN OF THE BOARD
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As an exceptional presence in the sector, Maxx Royal Resorts continues to strengthen its distinctive and inimitable DNA
with each passing day. While we take pride in the success that comes from the exclusive service we offer our guests, we
also recognise the vital contributions of our employees, the local communities we are part of, the cultural heritage that
surrounds us, and the natural environment and resources we are privileged to share. Motivated by this sense of
responsibility, we constantly reflect on how we can contribute further to this collective effort.

Our financial growth and accelerating momentum are progressing in line with our goals. At the same time, the
consistent happiness and satisfaction of our guests confirm that we are on the right path and reinforce our enthusiasm
for the future.

Our aim is to ensure operational excellence, to embed a culture of renewal and continuous improvement, and to
establish long-lasting relationships with our stakeholders, employees and business partners. We remain committed to
maintaining compliance with national and international quality, environmental, health and safety standards, and to
fostering a corporate culture that contributes meaningfully to the development of our industry, our region and our
country.

Since 2017, we have been working to build a sustainability philosophy within our organisation. | would like to thank all
those who have contributed to the development of this model — one that is growing stronger, gaining momentum and
drawing ever closer to its purpose with each passing day.

| truly believe that this journey will enhance our strength, deepen trust in our brand and support the growth of our team.

C. BURAK TURKERI
MAXX ROYAL RESORTS CEO AND VICE CHAIRMAN OF THE BOARD
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At Maxx Royal Resorts, our sustainability efforts are overseen by the Board of Directors, coordinated by our R&D
Directorate, and guided by the leadership of our Quality Management teams.

Through the collaborative structure of our sustainability committees, we aim to embed this philosophy across all areas
of our organisation, hand in hand with multiple disciplines.

We would like to extend our sincere thanks to our Chairman and Vice Chairman of the Board, our Sales & Marketing
Group Directorate, Brand Directorate, Finance Group Directorate, Human Resources and Training Group Directorate,
our General Managers and the many dedicated teams working across our hotels.

We are also grateful to our guests, colleagues, business partners, suppliers, consultants, industry peers and neighbours,
each of whom has enriched our efforts with their ideas, insights and support.

Special appreciation goes to the Maxx Royal Belek Golf Resort Quality Team, who undertook the intensive task of
coordinating with departments, consolidating data, producing visuals, calculating metrics, and shaping the structure of
this report. Their dedication and tireless work made this publication possible.

As always, we welcome the views and feedback of our stakeholders in evaluating our sustainability performance.

Every contribution plays a part in our collective growth.

MAXX ROYAL RESORTS

R&D DIRECTORATE

info@maxxroyal.com
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As Maxx Royal Resorts approaches its 14th year, we mark
eight years in our reporting journey.

We continue to explore the best ways to uphold the
exceptional service standards we believe in and refine
each day, while delivering the comfort and unique holiday
experience we promise our guests in full harmony with

sustainability.

Each step of this journey acts as a valuable guide for our
organisation, encouraging us to renew, to learn more, and
to engage more deeply with each passing day.

While the world continues to shape agreements, legal
frameworks, standards, criteria and methodologies
around sustainability, it is also demonstrating an
extraordinary capacity for collective awareness and
collaborative action. This global momentum is both
exciting and deeply humbling, reminding us of the
responsibilities we all share.

As widely known, the Sustainable Development Goals,
also referred to as the 2030 Agenda for Sustainable
Development, were adopted in September 2015 at the
United Nations Sustainable Development Summit
following a global consensus among world leaders and
with the signature of 193 countries.
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The 2030 Agenda sets out a vision for reducing global poverty
and increasing prosperity by ensuring the inclusion of all
communities, protecting cultural and social values, and
preventing environmental degradation. This new model for
global development addresses not only economic growth,
technological advancement, employment and industrialisation
but also key social and environmental concerns such as gender
equality, the needs of disadvantaged groups, reducing food
waste, combatting desertification and drought, and protecting
biodiversity.
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As the target year for the Sustainable Development
Goals approaches in 2030, the period from 2020 to
2030 has been designated the “Decade of Action”.

While all countries continue their progress towards
these goals through national policies and plans,
significant strides are also being made in our
country within the framework of the national
Sustainable Development Plan.

It is clear that achieving sustainable development in
line with the SDGs requires strong institutional
capacity and effective coordination. With the
support of actions derived from relevant national
policies and plans, public institutions, consultancy
firms, associations, municipalities, various industries
and organisations, and private enterprises are all
working to move forward in line with global goals.

In addition, the Paris Agreement, which forms the
foundation of the global climate regime, was ratified
in Turkiye in 2021 by presidential decree and has
completed its legal approval process at the national
level. Turkiye has officially announced its goal of
reaching net zero emissions by 2053.
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TOURISM, SELTOR IN TIXKKIJE

Certain key developments specific to our sector have served as important milestones in our sustainability journey. These
include:

v’ The establishment of the Turkish Tourism Promotion and Development Agency (TCA) in 2019, with the purpose of
positioning Turkiye as a leading brand and an attractive destination in both domestic and international tourism markets.
The agency was created to support the promotion and development of the country's tangible and intangible natural,
cultural, biological and human-made heritage, to increase the share of tourism capacity and investments within the
national economy, and to enhance the overall quality of services.

v’ The launch of the Safe Tourism Certification programme under the leadership of TGA in 2020. This initiative, introduced
during the pandemic, was the first of its kind globally and set a series of comprehensive standards prioritising the health
and safety of guests and employees across key service areas such as transport, accommodation, food and beverage, and
event services. Nearly 12,000 institutions were certified under this programme.

v’ Following this period, Turkiye signed a cooperation agreement with the Global Sustainable Tourism Council (GSTC), after
achieving a record number of visitors despite the challenges of the pandemic. This made Turkiye the first country to
work directly with the GSTC to develop a national sustainable tourism programme, positioning it as both a pioneering
and exemplary model on the global stage.

v The development of the Turkiye Sustainable Tourism Programme Criteria (TR-1), a three-phase framework based on full
alignment with GSTC criteria. This programme was designed by the Ministry of Culture and Tourism, the TCA, GSTC,
Cappadocia University and other expert institutions to promote the sustainable growth of the tourism sector and
encourage alignment among stakeholders.

v’ The publication of the TR-I criteria and the implementation of a national roadmap requiring accommodation providers
and other tourism businesses to adopt these standards gradually. With the introduction of this plan, Turkiye officially
entered a new phase of sustainable transformation in the tourism sector as of 2022. As a result of this transition, the
number of certified and verified accommodation facilities in Turkiye has surpassed 6,000.

v’ These criteria have become a valuable guide for the sector and play a key role in helping businesses align with Turkiye's
obligations under the Paris Climate Agreement and the European Green Deal.
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STINDARD S AND- AUDIT PROLESSES

At Maxx Royal Resorts, all procedures are carried out in line with the “Risk Analysis and Improvement” approach,
covering management, concept, operations, health & safety and inspection standards.

In accordance with this approach, all processes are regularly reviewed and continually updated as part of emergency
and disaster preparedness planning.

N\ The core of continuity lies in constant auditing and ongoing development.

N

Internal audits are conducted by authorised managers, while our resorts are also subject to external inspections
carried out by independent experts.

S ' As part of this, the following are regularly carried out:

Legal Inspections

General Health and Safety Audits

Occupational Health and Safety Inspections

Governorship Committee Inspections

Pool Safety Inspections

Food Safety Audits

Third-Party Audits

Safe Tourism Inspections introduced during the COVID period.

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi A'S., and 11 : ﬂ
are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or redistributed.
See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

®
TURQUALITY

To us, sustainability does not mean maintaining the status quo or simply continuing to exist. It means moving
forward with consistent upward momentum.

While we worked with dedication in the hope of meeting again in healthier days, we also asked ourselves how we
could use this period as an opportunity to become even better.

After reopening, we picked up where we left off with renewed energy, motivated by the chance to once again
reunite with our guests and our entire team.

In November 2020, we reached what we consider to be a major milestone in our brand's institutional and
developmental journey. Having applied to the TURQUALITY® Brand Support Programme, the world's only state-
backed branding initiative, we successfully passed the preliminary evaluations conducted by leading global audit
firms. As of January 2021, we became the first company in the service sector to be admitted to the programme.

This process gave us the opportunity to evaluate our progress across areas such as strategic planning, brand and
marketing, operational management, digitalisation and innovation. It also enabled us to identify valuable areas for
further development.

As we prepare for expansion into new destinations and continue on our path towards becoming a global brand, we
are not only building new ideas and systems, but also gaining a clearer understanding of ourselves and how we can
become a more effective model for the sector and our country.
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A FRESH CHAPTER IN S’ﬂZA'TE@ : @WMW AND- SUST) AINA%ILI[IJ

One of the projects we focused on during our Strategic Development Plan and TURQUALITY programme efforts was the
integration of our QUALITY AND SUSTAINABILITY work, in a way that allows both to complement and support one another.

Following numerous workshops, brainstorming sessions and reporting processes involving our Board of Directors and
relevant committees, we adopted a decision to position quality and sustainability as a unified strategic dimension. This
would allow us to manage Quality and Sustainability matters from a more holistic and elevated perspective.

To ensure these efforts could be implemented more comprehensively, our R&D Directorate was established within Maxx
Royal Resorts. In parallel, our Quality and Brand Management departments took the lead on integrating existing work into

this broader sustainability model.

To ensure these efforts could be implemented more comprehensively, our
R&D Directorate was established within Maxx Royal Resorts. In parallel, our
Quality and Brand Management departments took the lead on integrating

existing work into this broader sustainability model. We understood that o“‘.\\‘
establishing full alignment between ESG (Environment, Social, Governance) w,-&\
practices and our quality management systems, brand standards, corporate ~ isrispr el

social responsibility policies and essential HSE (Health, Safety, Environment) *Piyasa varlig
standards would provide a strong foundation.

For many years, our hotels have implemented, monitored, updated and Siirdiiriilebilirlik

audited numerous technical standards across a wide range of areas. These e M X
include brand-specific service standards, national compliance requirements o me é
and international benchmarks. Now, we have positioned sustainability as an 32;‘:2::}‘,’;;‘“"““‘ DR &
overarching management philosophy and selected the most appropriate 4

and comprehensive set of criteria to guide us going forward. Karumsal polika ve

stratejiler

*Risk Yonetimi
*Paydas Katilumi

Looking ahead, our goal is to embed this philosophy even more deeply
across the organisation and to better understand how it contributes to our A’Urumsalyanet'\
shared strategic objectives.
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MAXX 'KOJ M RESOKTS AHIEVES AN INW&T@ FIRST

In this new era where we have embraced quality and sustainability as a strategic dimension, we selected the Hotel
Industry Criteria of the Global Sustainable Tourism Council (CSTC), the organisation that sets, disseminates and
manages global standards for ensuring sustainability in travel and tourism worldwide, to guide us through the
process.

: i ‘
5 V \,\ This choice ensured that the infrastructure created through all the work we have undertaken to date would align
: with the highest standards and shape the course of the period ahead.

OUR ROADMAP:
In 2023, through a current situation analysis, a series of training sessions and workshops organised with our
M&TMN/&%TUWKI managers and teams, and revisions to our documentation system, we achieved audit readiness in a remarkably

N N ' short time.

A major advantage during this transition was that our properties had, for many years, been among those holding
the TRAVELIFE GOLD certification, another system recognised by the GSTC, and our teams already possessed
significant expertise in the field.

In 2022, Maxx Royal Resorts fully met the relevant criteria, succeeded in the audits, and became the first hotel group
in Turkiye to hold the GSTC Global Sustainable Tourism Council Industry Criteria Certificate.

INn the same year, with the creation and publication of the Turkiye Sustainable Tourism Programme Criteria (TR-I), we
had the opportunity to be among the pilot properties where TR-I was first implemented in the field, and we earned
the 3rd Tier Sustainable Tourism Certificate.

Bringing together under the umbrella of sustainability a wide range of initiatives such as the Safe Tourism
Certificate, which ensures health and safety in tourism enterprises, the Bicycle-Friendly Hotel Certificate, which
provides infrastructure for diversity in tourism, and the Zero Waste Certificate, which introduces a fresh perspective
on waste management, has added both richness and value to our sector and our properties.
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THE LEADING HOTELS OF THE WOKD

Maxx Royal Kemer Resort and Maxx Royal Belek Golf Resort, with their total of 526 villas and suites and more than
400,000 m? of grounds, were accepted into The Leading Hotels of the World collection, which brings together the
finest independently owned luxury hotels around the globe. The unigue guest experience created through our
distinctive design philosophy and service excellence was the foundation for our invitation to this prestigious
collection. The Leading Hotels of the World features hotels that stand out not only for their elegance and refined
atmosphere, but also for their local character and brand-specific touches.

: ol

e | | R ~ .
As of 2023, both hotels were also recognised for their strong sustainability vision and policies, earning us the honour of

OILKKOA’DMP being listed in the Sustainability Leaders collection, a prestigious sub-category within The Leading Hotels of the
World, which includes properties selected for their local impact and environmental leadership.

SUSTAINABLE TOUKI

N N ' This collection brings together hotels that take a broader view of sustainability, going beyond environmental
e awareness to include community development, cultural preservation, and local sourcing. From energy use to water
management, food waste to ethical purchasing, these hotels embrace sustainability across all areas of operation. The
collection is also designed to guide eco-conscious travellers by highlighting properties with high standards in
environmental and social responsibility.

As members of the Sustainability Leaders collection, our hotels stand out for their commitment to responsible luxury
and transparent communication. We are proud to have been selected for this distinction, which both inspires our
teams and reassures our guests that they are part of a meaningful and forward-looking travel experience.

MEMBER OF

m

THE LEADING HOTELS
OF THE WORLD®
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THE LEADING HOTELS OF THE WOKRD

The Leading Hotels of the World is committed to growing its collection of exceptional, independently owned hotels
with a shared focus on social responsibility and globally inclusive sustainability values.

LHW is a member of the Global Sustainable Tourism Council (GSTC), the international body responsible for setting and
Managing sustainability standards across the tourism industry.

The organisation also collaborates with Green Globe, Green Key Global, Travelife and Vireo Srl to support hotels in
enhancing their sustainability strategies. These partnerships provide resources, tools and expert guidance to help
hotels advance their environmental and social impact.

OILKKOA’DMP From historic city landmarks to remote mountain retreats, LHW hotels reflect diverse cultural and natural
environments. The organisation brings them together under one sustainability vision through the Sustainability

M&TA—INA@% TDIUZIS’M/ Leaders collection.

—r ' This community promotes hotels that go beyond operational compliance to offer meaningful cultural and

community-based experiences. By placing local values and traditions at the heart of the guest journey, these hotels
inspire more conscious and responsible travel. Maxx Royal's membership in this collection highlights our commitment
to delivering exceptional experiences while embracing environmentally and socially responsible tourism, a philosophy
we call “luxury with a conscience”.

<
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THE LEADING HOTELS OF THE WOKD

To be included in the Sustainability Leaders collection, a hotel must hold a valid sustainability certificate aligned with
the Global Sustainable Tourism Council (GSTC) framework. This requires undergoing rigorous audits and verification
against the GSTC Industry Criteria by an accredited body.

In essence, only hotels that are recognised as leaders in their field, fully comply with the GSTC Industry Criteria, and
hold at least one internationally accredited sustainability certificate can earn the Sustainability Leaders title.

In Turkiye, Maxx Royal Kemer Resort and Maxx Royal Belek Golf Resort became the first and only properties to meet
. — these exacting standards. In 2023, both were welcomed into this distinguished collection, a milestone that also
OM,KKOA—DM,A—P marked the first time Turkish hotels were featured on the LHW Sustainability Leaders platform, representing a proud

step in presenting responsible luxury on the global stage.
SUSTHINABLE TOUKI
N — = ' ' Maxx Royal Ken1er Resort

Kiris Mh., Kiris Cad. N

_ @y saon Maxx Royal Resorts'un Montgomerie Golf
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OUR ROADHAP:
JBLE TOURLSH
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QUEST SATISFACTION AND M&THN%H/IW

In 2024, we welcomed 388,470 guests from 104 countries. To further enhance our guests’ experiences, we regularly

measure the impact of our sustainability practices through satisfaction surveys and continuously improve our service
quality based on the feedback we receive.

Maxx Royal

Resorts is dedicated to sustainability efforts across various domains,

including the preservation of natural ecosystems, encouraging cycling,

conserving energy, and managing waste effectively. What's your take on these initiatives?

® O

Very Satisfied Should be improved
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TOURISM DIVERSIFILATION: WELLBEING 50LLRN@&

The culture of “well-being” is understood as a lifestyle dedicated to

achieving overall health and fulfilment. This state of wellness, which
embraces not only the physical body but also the mind and spirit, requires .
the integration of various rituals into daily life to awaken inner energy and
bring about lasting improvements in quality of life. With its distinctive MAXXROYAL

approach to service, Maxx Royal Resorts has brought this philosophy to life
under the name Maxx Wellbeing.

& 57
= -7 3
| \

At the heart of breathtaking natural surroundings, Maxx Wellbeing offers a truly transformative approach to holistic wellness.

Rooted in ancient wisdom and enriched with cutting-edge treatments, advanced therapies, natural products and profound
OM'EEOA'DMP expertise, each journey is crafted to inspire lifelong change. This immersive experience invites guests to reconnect with
&u&T/rIN/rEDETDbLT{I the_mselves, rejuven_ate body a_nd mind, .and design a Iong—_lasting,_healthy Iifes.tyle in harmony vvjth nature. .It is a path to
rediscovering local riches, drawing from time-honoured healing traditions, exploring modern therapies and spiritual practices,

A e — ' and building personal wellness calendars and life routines. By blending this heightened state of awareness with grounding
. = rituals, Maxx Wellbeing cultivates a sense of inner balance and conscious living, an essential foundation for a life well lived.

Believing that every aspect of a quality life is interconnected, Maxx Wellbeing begins with a personalised consultation that
focuses on renewal of the body, mind and soul. Through this journey, it offers:

- Ateam of experts including Ayurvedic specialists, wellness consultants, massage therapists, meditation and yoga instructors,
trained to provide bespoke treatments that relax both the body and the mind,

- A holistic wellness philosophy that views the human body as a whole and centres around healthy nutrition and conscious
living,

- Preventative programmes that offer guests fresh perspectives on life and themselves, rather than focusing on treatment,

- A special menu at Maxx Wellbeing Restaurant created around the body's needs, featuring organic, local, vegan, gluten-free
and lactose-free options,

- A deeper sense of life awareness that supports lifelong transformation and much more beyond that,

From its cuisine to the boutique, Maxx Wellbeing champions environmentally friendly, handcrafted, natural and upcycled
materials in all areas. The aim is to share local experiences that are rooted in the surrounding geography and natural world,
and to guide guests on a journey of discovery where respect for healing traditions and simplified pleasures takes the place of
consumption-driven living.
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MORE EFFELTIVE WASTE MANAGEMENT

We have taken another important step in reducing our environmental impact.

Since the day our brand was founded, we have carried out extensive work on waste separation at source, supporting

recycling and reusability, reducing consumption, and ensuring that all waste is managed in a healthy and safe

manner. These efforts have now been crowned with the “Basic Level Zero Waste Certificate”, awarded by the Ministry

_ _ of Environment and Urbanisation of the Republic of Turkiye, as part of the Zero Waste Project that supports
R sustainable development and a sustainable environment.

: TR, N

OM/KKOA’DMP M&THN/&(/E The Zero Waste moyement not only a@ms to Qstablish consistency in source sepa.ration stahdards nationwide, but
also encourages businesses to develop innovative projects that increase their recycling potential.

TOURLSM, | - | | | n

et = Since 2020-2021-2024, our facilities have aligned their waste management processes with the Zero Waste criteria

s . ' and have been granted Zero Waste certification.

The effectiveness of separation at source is directly linked to infrastructure features, the availability of adequate and
appropriate equipment, operational awareness and the investments made.

Starting from our guest rooms, we have created dozens of collection points that enable source separation and allow
our guests to actively participate in our waste recovery cycle.
We continue to improve our waste management process and remain committed to advancing our efforts in this

area.
SIFIR ATIK AYRISIM SKALASI
“ZERO WASTE” WASTE SEGREGATION
[Famizonc seown
= DIGER ATIKLAR
OTHER WASTE
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TOURISM DIVERSTFICATION: EI@&&E'FIZIENDLJ HOTEL

We enhanced our concept to qualify within the government-
supported “Bicycle-Friendly Accommodation Facility” category,
which was launched to promote tourism diversification in Turkiye.
Our aim was to demonstrate our commitment to this initiative and
to create memorable moments for our cycling-enthusiast guests
throughout their Maxx Royal holiday experience.

In September 2021, we received the official Bicycle-Friendly
Accommodation Facility Certificate.

Driven by our belief in the philosophy of a bicycle-friendly lifestyle
and the role of cycling tourism in supporting sustainable travel, we
continue to develop initiatives that promote cycling, inspire our
employees and guests, and engage all our stakeholders.

As we have always done, we remain dedicated to promoting the
rich cultural heritage, natural beauty and hidden treasures of our
region. We also continue to expand the content on the Corporate
Responsibility page of our website, a dedicated space that we see as
a meeting point for like-minded partners who share our vision and
direction.
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MOKRE &OLIDAKITJ

Maxx Royal Heart is a social committee established at Maxx Royal

Belek Golf Resort. It was created to strengthen our employees’
MAXX R@ sense of belonging, reinforce the spirit of teamwork and shared
achievement, contribute to the development of a common

language and workplace culture, enhance internal and external
communication, and promote the values of sharing, compassion,
sensitivity and mutual support. The initiative also aims to ensure
greater employee participation in decision-making processes and
company initiatives.

OUR ROADMAP:
SUSTAINABLE TOUKL

\

Maxx Royal Heart is made up of volunteer members from every department and level, led by the Human Resources
Manager.

— '::-f ~ ' - Identify motivational needs across the organisation and develop engaging activities

- Participate in and support the spread of social responsibility and sustainability projects

- Organise tournaments, competitions, picnics and parties to strengthen communication among colleagues

- Share updates and organise celebrations for special days and occasions

- Provide information on cultural and artistic events and arrange group participation

- Celebrate team members who become parents, get married, are promoted or receive recognition in any field

- Visit and support colleagues who have lost a loved one or are facing serious health issues

- Identify colleagues or community members in need and develop ways to offer meaningful support

- Organise donation campaigns

- Support projects that help preserve and promote our region’s historical, cultural and spiritual heritage, and contribute to
local development and tourism

- Protect nature, wildlife and the environment, and raise awareness of conservation and resource efficiency

- Be attentive and proactive in the prevention of child and women's abuse, and organise special awareness sessions

- Promote respect for different cultures, religions and languages, and organise educational sessions on diversity and inclusion

This committee not only encourages closer communication and solidarity among us but also strengthens our
connection with the hotel, our region and our colleagues.
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CHILDREN ARE OUK PKIOKIW

Maxxi Land is far more than a traditional kids' club. Designed as a world of its
own, it reflects an approach that goes beyond entertainment, emlbracing the
development, emotional growth and world view of our youngest guests.

It offers a unique space tailored to different age groups, with areas for care, sleep,
play, hobbies and entertainment. The facility also features numerous indoor and
outdoor playgrounds, a dedicated restaurant, Dino Park, adventure park, funfair,
cinema and music rooms, creating a magical universe for children to explore.

49!(4 . Maxxi Land ensures the highest level of care and safety for children, using
OM’REO P advanced technological solutions that provide peace of mind to families. Its

dedicated team, all of whom are trained in pedagogy and child development,
M&TA’INA@%TD%KI have earned the trust and affection of our guests.

N X '
—— : The entire Maxxi Land team receives ongoing training in critical topics such as
child protection, emergency response, family-child communication, emotional

sensitivity and commonly encountered health situations.

Maxxi Land supports children in discovering the geography they are visiting,
understanding biodiversity, engaging with traditional crafts, and developing a
respect for the future of the planet. Through dozens of fun and educational
workshops and creative activities, it encourages children to grow into socially
aware, ethically minded individuals who care for animals, nature and their
communities.

\ - J
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AWARD-WINNING MENUS INSPIRED ﬁd LOCAL INGREPIENTS TURKEY-
Born out of a long-standing partnership with world-renowned Michelin-starred Chef
Alfredo Russo, Gastro by Alfredo Russo has been one of Maxx Royal Resorts’ most
distinctive culinary destinations since 2020. In 2024, ORO by Alfredo Russo opened at
Maxx Royal Bodrum Resort. Now considered one of the signature restaurants of Maxx
Royal Resorts, these culinary destinations offer an exceptional fine dining experience.
Cuided by the Italian chef's visionary approach, each dish is a fusion of tradition and
modernity, crafted from original ingredients sourced from various regions across Turkiye
and its neighbouring geographies, and elevated by global culinary expertise.

=

AN
Blending classic Italian flavours with new trends and regional ingredients, Chef Russo

OLCE KOA’DMP believes that “style endures, not fashion.”
With his rich experience, Chef Russo brings not only a feast of flavours but also a new

&%&TA’INA%WTD%EIS’M/ perspective through his sustainable culinary philosophy.

N
At Gastro:

- A'tasting menu of seven distinct dishes is served in elegant, minimalist portions

- Waste and loss during preparation are kept to a minimum

- The order of service is carefully planned to enhance flavour perception

- Menus are crafted with locally sourced ingredients adapted to global trends, while remaining
respectful of regional needs

- Every dish is freshly prepared, visually striking and finished with an element of surprise

- During each service, the chef explains the ingredients and flavours to guests, offering insights and
sharing the origins of the produce — turning the meal into a journey of discovery

- The restaurant setting is kept deliberately simple and serene to direct all attention to the plate. For
Russo, simplicity is elegance, and elegance lies in simplicity

- Guests experience the food with full focus and all their senses engaged

- This fine dining journey brings satisfaction that is not only nutritional, but also cultural, social and
sensorial

- As a final flourish, guests receive a personalised letter on departure, a thoughtful keepsake to
preserve the memory of their gastronomic journey.

Alfredo Russo's signature concept fully reflects the essence of what Maxx Royal aspires to offer its guests: “exceptional
food quality, impeccable service, privacy and comfort in a refined atmosphere.”
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OUR &u&mmmmg MANAGEMENT @&Tak

Our Sustainability Policies express our intent and commitment as a core part of our sustainability journey. These
policies are accessible to all our internal and external stakeholders via our website and internal communication

latforms. . .
P https://www.maxxroyal.com/en/sustainability

We also have a dedicated sustainability manual that brings together all topics in one place to define our internal
standards and responsibilities. This comprehensive guide outlines every aspect of our approach in detail.

-
{ \

DA As we shape and refine the systems that influence and guide our
P_- processes, we remain mindful of the following:

- The natural resources we use, and the immediate environment

and communities we engage with

- The extended Maxx Royal family we form with our employees,

’ == ' guests, suppliers and all stakeholders

. : Our cultural heritage and the values we are committed to

preserving

- The positive cycle of sharing and mutual support

- Ethical standards, and the importance of fairness and inclusivity

- The need to prioritise women, children and disadvantaged groups

in every initiative

- Our integral connection with the geography in which we operate

- Our primary responsibility to reduce the harmful impact we have

on the environment

- The importance of contributing to regional development and

nurturing positive neighbourly relations SuioPabiy

- The value of sharing our professional knowledge and experience

with younger generations

We are fully aware that each of these principles directly impacts our

corporate success and the quality of the experiences we offer our

guests. For this reason, we have embraced a management

approach that continually reviews our responsibilities at every stage

of our work.

OUR RO
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OUR oﬁu&mmﬁw{w MANAGEMENT @&Tak

We plan our operational processes in line with our sustainability goals, analyse the outcomes, and work to improve
our performance each day.

To support this aim, we place strong emphasis on the following tools and use them as effectively as possible:
- Internal and external environmental analyses

- Legal compliance monitoring
- Risk and opportunity assessments

el
) - Strategic planning
OILKKOA’DMP - Target and performance tracking

C?MXTA'INA@DE TDI/C!ZIM - Regular reviews and updates

- Continuous improvement and development processes

N
-

A
As our training content evolves and expands, our internal awareness grows and our system becomes more mature
and effective.

Alongside the results of our initiatives, our methods for analysing internal and external factors allow us to identify
new opportunities for development. At the same time, our performance monitoring and reporting systems enable
us to routinely evaluate and improve our practices.

Civen the scale and complexity of our operations, managing all these processes from end to end requires strong
coordination and professional expertise.

At our hotels, all sustainability-related activities are coordinated by the Quality and Brand Management
departments. These efforts are led in partnership with Senior Management and actively supported by teams from
Human Resources, Training and Development, Procurement, Finance, Kitchen, Food and Beverage, Maxx Assistant,
Technical Services and many other departments.

This comprehensive exchange of knowledge and communication is overseen by a defined committee structure,
enriching our work with ideas, insights, resources and guidance from every discipline involved.
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COMMITTEE STRULTURE

SUSTAINABILITY
. MANAGEMENT ’
COMMITTEE
o

=

OUR ROADMAP:
SUSTAINABLE TOURISM,

o' — mv
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GOVERNANCE DRI RN SOCIAL

- Strategic Planning Committee - Energy Efficiency Team - Maxx Heart Team (Social

- Sustainability Reporting Committee - Carbon Footprint Calculation Committee)

- Personal Data Protection Committee Team - Occupational Health and

- Audit Committee - Water Management Unit Safety Board Members

- Information Security Management - Emergency Communication - Local Community and Cultural

System Committee Commission Representative

- Early Risk Detection Committee - Emergency Response Team - Environmental Management

- Corporate Governance Committee - Food Safety / Food Safety Representative

- Innovation and Digitalisation Emergency Response Team - Employee and Human Rights

Committee Representative

- QDMS and Ensemble Software Team
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INTE4RATING QIM(/IW AND- &M&TAINkﬁlblw

We recognise that many different requirements and standards, although originating from diverse needs and serving

distinct purposes, are often interlinked. If these elements are not managed within a cohesive framework,

. inconsistencies may arise. For this reason, we have adopted sustainability as our overarching model and are working to
Y 4 ensure that all our systems communicate with and complement each other.

f/ '\\‘

While some of our systems are managed centrally from our head offices, others are implemented jointly across all Maxx
Royal Resorts.

J«ﬁdy uis \"\\‘\

' "\ N N

= Our Quality departments take a leading role in our sustainability efforts thanks to their oversight and coordination of
OLLEEOADMP

the full spectrum of rules and standards that guide these systems.
M&TA’INA%WTD%EIS’M/ Their responsibilities include planning annual activities for relevant processes, managing documentation and revisions,

=

= designing training content, organising training and meetings as needed, supporting audits, collecting data, reporting
N . .
' results and sharing updates internally.
@ S
[ — ] To ensure the continuity of our
&*& systems, our Quality teams —

comprised of professionals trained
g diverse engineering and
specialist fields such as food
engineering, industrial engineering,
Quality Assistant Manager environmental engineering and

occupational safety — not only have

significant experience N

sustainability but also continuously

Quality Supervisor Quality Inspector expand their knowledge by
following new regulations and
participating in technical training

Quality Manager

Full-Time Part-Time Hazardous Environme

: _ _ _ ' programmes.
Occupatio Occupatio Materials nt and Fire EEF?ceié%)c/: M"?\%al,lcyd Documentation
nal Safety nal Safety Safety Safety Consulta r):t Er?\ I e Officer
Specialist Specialist Consultant Consultant ployee
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TRAINING AND- EXPERTLEE DEVELOPMENT

We recognise that every training programme and project we take part in contributes to developing our
competencies and vision in the field. We place strong value on these interactions as part of our commitment to the
professional growth of our teames.

To support this, our Quality departments actively participated in the following initiatives:

: b
> ' \,\ - A member of our Quality team represented our hotels in the Antalya Sustainability Ambassadors Programme,
. - organised in collaboration with SUGEP and Bogazici University SDSN, and hosted by the Antalya EU Information
O[,(,EKOA—DM,A—P Centre under the auspices of the Antalya Chamber of Commerce and Industry, with support from the Delegation of
the European Union to Turkiye. Our colleague successfully completed the programme and contributed to project

}%}TA—INA@% TDILT{I development activities.

V= - We supported sectoral advancement by taking part in the Sustainable Tourismm Management training programme
. ' held in collaboration with Cappadocia University and the Turkiye Tourism Promotion and Development Agency
(TGA).

- We participated in the GSTC Sustainable Tourism Criteria Training, organised by one of the leading international
authorities in the field. We also attended the sustainability summit hosted by LEBIB YALKIN, a well-established
organisation that offers legal and regulatory updates and high-quality educational programmmes for the business
community in Turkiye.

These events offered valuable opportunities to engage in experience sharing across different sectors, explore
sustainability criteria in greater detail, learn from real-life applications, and engage in strategic and academic-level
discussions on the philosophy of sustainable tourism. We gained new insights from experts, exchanged ideas with
peers, and explored comparative approaches through a review of up-to-date data and case studies.

We continue to build on the knowledge and expertise we gain and to share these learnings across our organisation.
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PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

ETS “Sustainable Living-Friendly Hotels” Project

Conscious consumption and eco-friendly attitudes are increasingly being embraced by consumers as a part of the
sustainable lifestyle. As a result, our guests are seeking accommodation options that align with their values. Being part
of a living-friendly holiday means choosing a hotel that is:

- respectful towards nature and the cultural and historical heritage of its region

- beneficial to its surroundings

T LNENENEES
OM,KEOA_DMP ﬂ&T—A{NA%{/E -aware of the environmental impact it creates

- engaged in effective communication with all stakeholders
TOURISM,

\

N = ' - committed to a responsible and sustainable approach throughout its operations

With this understanding, we were proud to take part in the “Living-Friendly Hotels for Sustainable Tourism” project,
developed in collaboration with our valued domestic business partner Etstur. We contributed as a pilot hotel in the
evaluation of the project, the alignment of criteria with hotel operations, and the scoring process.

This initiative also served as a valuable internal

. N Yagam
assessment and learning opportunity for us. v
We firmly believe that sustainability practices can only Siirdiiriilebilir Turizm icin Yasam Dostu Oteller
SuU Cceed W h en em b ra Ced an d | m p | emen ted by a | | Tatil hepimizin Ihtiyact... Pinil pinl deniziyle, goz alici yesiliyle, ) lezzetleriyle veYa 6290n mimarisiyle bizi buyleyen tatil
. . . . . . cennetleri I|ehuy|lvbulu5.ma hayalleri kuruyoruz. Tatilde sinir! ve!frl glqunTsek d: he::mu tekrar don:n:.‘aym gl:‘zelhklevle
parties in the sector, including guests, suppliers, service B i vt coscrsomen i rermmen et

providers and operators alike. Guided by this belief, we
wholeheartedly supported this meaningful project.

We hope that pioneering initiatives like “Living-Friendly
Hotels” will serve as natural meeting points for
properties that share this vision and become milestones
in the development of the sector.
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PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

UNWTO - OXFORD SDG IMPACT LAB and Maxx Royal Resorts Collaboration

Maxx Royal Resorts served as a pilot property in a collaborative project titled “Establishing a Framework for ESG
(Environmental, Social and Governance) in Tourism Enterprises.” The initiative was jointly conducted by the
United Nations World Tourism Organization (UNWTQO), Oxford SDG Impact Lab and Easylet.

3 715 : ’
= ) ; -, N, % \\» R
! \’\ N\

OUR ROADMAP: SUSTHINABLE As part of the project, our hotel's sustainability leaders and Quality departments held meetings, interviews and
site tours with representatives from the Oxford SDG Impact Lab. Together, we evaluated 18 key environmental

TD[,CIZI}M, indicators, 11 social indicators and 5 governance indicators — focusing on monitoring methods, units of
Y < measurement and long-term benefits. The project also included an in-depth review of Maxx Royal Resorts’
: ' sustainability practices since 2011. Topics assessed included legal compliance, environmental and water
management, waste strategies, social initiatives, organisational structure, adopted standards, earned awards,
sustainability reports and performance indicators.

\

We explored how sustainability is approached on a global scale, evaluated international regulations and industry
standards, and discussed the challenges and opportunities of the journey.

This project was of significant global importance. It provided a comparative analysis of similar hotel chains around
the world, including their strategies, organisational structures, sustainability initiatives, expertise levels, key
metrics and performance targets. It also contributed to defining a shared sustainability framework for the future
of the tourism sector.

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 32 : ﬂ
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

UNWTO - OXFORD SDG IMPACT LAB and Maxx Royal Resorts Collaboration

As part of the UNWTO - Oxford SDG Impact Lab collaboration, representatives from the Oxford Department of
International Development visited and assessed dozens of countries, destinations and hotels.

We are pleased to share the key highlights noted in the Oxford team’'s preliminary evaluation report, under the
heading “Impressive and Inspiring Findings from Maxx Royal Resorts”

e RN
* A high level of care, precision and expertise in the collection and reporting of sustainability data and initiatives
OUR ROADMAP: SUSTAINABLE e - precEe e | SPorHng AneRiy e '
+ A pioneering role in advancing sustainability and shaping the national agenda within the Turkish hospitality sector

TDILRIM + A forward-thinking approach that not only meets existing best practices and standards but also seeks to go
- S ' beyond them
= * A diverse set of environmental initiatives that extend well beyond standard practices and include uniquely
iInnovative actions

+ Exceptional attention to social indicators and practices, particularly in enhancing employee wellbeing — a notable
distinction from other properties where such issues are often overlooked

+ A strong sense of commitment and participation across all departments in advancing sustainability — quite unlike
the limited engagement typically observed in other hotels, where responsibility is often confined to a few
individuals and fails to reflect a wider organisational priority

+ A clearly action-driven approach to sustainability, not treated merely as a marketing tool but as a meaningful force
for genuine progress

* A deep-seated belief and commitment that luxury and sustainability can and should go hand in hand — backed by
serious investment in research and development to realise this vision
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PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

UNWTO - OXFORD SDG IMPACT LAB and Maxx Royal Resorts Collaboration

Following this work, we had the opportunity to share our experiences with all project groups during the private sector
pilot applications session at the Expert Group Meeting on Measuring the Sustainability of Tourism, held at the Andalucia
Lab in Marbella, Spain.

: We regard these efforts, and the framework to be developed, as an important step towards ensuring that, with a more
SO RS inclusive and collective mindset, success and results in our sector can be assessed more fairly and on a more

OUR ROADIAP

— comparable basis worldwide.
s SWSTHINABLE

Through this enlightening journey, which began in collaboration with the University of Oxford and the UNWTO on the
ESG framework, we underline our commitment to advancing sustainability in tourism.

. We believe in the potential of this framework to serve as a guide for corporate sustainability work, and we once again
extend our sincere thanks to the UNWTO team for their generous invitation and to our partner Fasvlet Holidavs for their

support.

@  CERTIFICATE

UNWTO OF PARTICIPATION

= THBIR s
lo
L —
MAXX ROYAL BELEK GOLF RESORT _—
oo pm i -
- neering company in the r o “ ﬁ
‘@ c E RT I F I CAT E s he development of the first n . -
N N Tourism Businesses
UNWTO OF PARTICIPATION OXFORD
to
Professor Alexander Betts
Founder, Oxford SDG Impact Lab
MAXX ROYAL KEMER RESORT .
-y
for successfully contributing as a pioneering company in the dae
pilot phase (June-July 2023) towards the development of the first
harmonized ESG Framework for Tourism Businesses
M
Clara van der Pol Professor Alexander Betts
Acting Director, Statistics, UNWTO Founder, Oxford SDG Impact Lab
casyJet \
OXFORD SDG :
IMPACT LAB holidays
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OUR RO

PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

Donation to Darussafaka Society

We prioritise working with suppliers that value sustainability in their practices. As a reflection of this commitment, we
are pleased to share that in 2024, one of our business partners made a donation to the Darussafaka Society on our

behalf.

We see this journey as a process of creating shared value, where brands grow by supporting each other and
generating synergy.

LABOTTEGN
SAGLIK, MUTLULUK
VE UMUT DOLU :  se gt
YENI BIR YIL DILERIZ!
taka Cemiyetine destek olmaya karar verdik

2024 On hepimize saglik, mutiuluk ve umut getimesini
dileriz,

2024

e KO
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PROJELTS WITH OUR PARTNER S AND INSTITUTIONS

Sustainable Tourism Management Training

As part of the Sustainable Tourism Programme, we participated in the Sustainable Tourism Management training
organised through a collaboration between the Turkiye Tourism Promotion and Development Agency (TGA) and
Cappadocia University. These sessions not only enhanced our industry perspective but also broadened our way of
e \ NN thinking. Moreover, they helped us strengthen in-house expertise and further advance our competencies in the field
: : ' S of sustainability.

OUR ROADIAD: SUSTAINABLE
TOURLEM
= _’”: 1 - '
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Facility
Opening Date

Category

Season

Total Area

Hotel

Concept

Telephone

Address

Sustainability
Website

Maxx Royal Belek Golf Resort

May 20, 2011

5% All Suite Hotel
12 Months

1.040.500 m?

Main Building
: 505 Suites
Terrace Houses :

Private Villas 3 24 Villas

Maxx Inclusive

+90 242710 27 00

Belek Mah. iskele Cad. Maxx
Royal Blok No: 21/14 I¢ Kapi
No: Z1 Serik / Antalya

Maxx Royal Kemer Resort

July 12, 2014

5% All Suite Grand Boutique Hotel

Summer
160.000 m?
Main Building
Royal Residence Blocks
i 291
Lagoon Villas : Rooms

Private Villas

Maxx Inclusive

+90 242 813 60 60

Kiris Mah. Kiris Cad. No: 88
07980 Kemer /Antalya

Maxx Royal Bodrum Resort

May 17,2024

5% All Suite Grand Boutique

Summer

115.000 m?

Suites

Royal Suites

Duplex Suites 282
Rooms

Lagoon Suites

Private Villas

Resort

Maxx B&B — Bed and Breakfast

Full Board

+90 252 311 01 50

Golkdy Mah. 312 Sk. No: 3
48400 Bodrum /Mugla

https;//www.maxxroyal.com/tr/surdurulebilirlik
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MAXX ROYAL
~ SPORT ACADEMY

Maxx Royal Belek Golf Resort

9 A La Carte Restaurants
2 Snack Restaurants

1 Main Restaurant

1 Children’'s Restaurant

1 Patisserie

1 Chocolatier

15 Bars

15 Pools and

Kids' Club,
Dinosaur Park,
Adventure Park,
Funfair

SPA & Wellbeing Centre

18-Hole Specially Designed
Golf Course

Academy for Kids

Maxx Royal Kemer Resort

9 A La Carte Restaurants
1 Children’'s Restaurant

1 Patisserie

1 Chocolatier

11 Bars

8 Pools and
Aguapark

Kids' Club

SPA & Wellbeing Centre

Maxx Royal Bodrum Resort

9 A La Carte Restaurants
4 Snack Restaurants

1 Children’'s Restaurant

1 Patisserie

1 Chocolatier

4 Bars

6 Pools

Kids' Club

SPA & Wellbeing Centre
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" AN

XX RO BELEK GOLF 91,50 % 51,57 %
RESORT

400.191

GUEST REPEAT OCCUPANCY NIGHT STAYS

SATISFACTION GUESTS (PERSON/YEAR)

MAXX K(y A KEMER 94,42 % 53,16 % 81,33 % 144.267

KRESOKT

75,10 %

GUEST REPEAT NIGHT STAYS
SATISFACTION GUESTS OCCUPANCY (pERSON/YEAR)
80,00 % 18,37 % 41,10 % 50.445

MAXX Kéy

ﬁi
l?i
&

RESORT GUEST REPEAT occuEaee NIGHT STAYS
== SATISFACTION GUESTS (PERSON/YEAR)
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ENVIRONUENTS.



OUR &ouNﬂg '§ CLIMATE CHANGE VISION

Turkiye's national vision on climate change is to become a country that has integrated climate change policies with
development policies, expanded energy efficiency, increased the use of clean and renewable energy sources, actively
. participates in climate change mitigation within the framework of its specific conditions, and is able to offer all its
i WO SRR citizens high quality of life and prosperity with low carbon intensity.

| OO SR

REDUCING ENVIRONMENTAL
IMPALTS

e The steps to be taken in these areas will reduce the carbon footprint of products and service activities produced in
- our country. In addition, considering the increasing number of international companies committing to

decarbonising their value chains, these steps will also help strengthen the position of our companies within those
value chains.
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EMISSION SOURLES AND- ENE'IZ@ afﬂat’N@

The requirements relating to our areas of responsibility under environmental legislation are managed in cooperation
with our contracted and authorised environmental consultancy firm, and all our processes are carried out under the
supervision of our official environmental officer.

In addition, on-site practices and needs are continuously monitored, checked and reported by the Environmental
Management Representative.

As part of our ongoing efforts to improve energy efficiency and environmental sustainability at Maxx Royal Belek Golf
Resort, the cogeneration system was decommissioned due to the rising cost of natural gas, which rendered the system
inefficient. All relevant legal processes were successfully completed, and as a result, our existing Environmental Permit
and Provisional Activity Certificate concerning emissions were revoked. The facility has since been granted
Environmental Permit Exemption status. In line with our strategy to utilise resources more efficiently and transition to
low-carbon solutions, we continuously review and optimise our energy management practices.

Maxx Royal Kemer Resort and Maxx Royal Bodrum Resort have also been granted Environmental Permit Exemption
status.
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EMISSION SOURLES AND- ENE'IZ@ afﬂat’N@

The European Green Deal, introduced by the European Commission, is a series of policy initiatives aimed at making
the European Union (EU) climate-neutral by 2050. It has laid the groundwork for reviewing all existing laws in terms of
climate impact and introducing new legislation in areas such as the circular economy, building renovation,
biodiversity, agriculture and innovation.

In addition, the Green Deal includes measures to help nations currently dependent on fossil fuels to overcome this
dependency.

. ol
e
R@M[Nd ENVIKONM/gNTA'{/ With this approach, across Europe and in other regions where its influence is expected to spread, efforts have
accelerated to:
IMPACTS _ I
s - improve quality of life
N = ' - strengthen the relationship with nature
— - speed up the transition to a green economy

It is inevitable that countries, industries and all corporate structures must prepare for this process.

For this reason, the measurement and reduction of carbon footprints — monitored as a critical parameter at every
level from individuals to nations — is clearly essential.

Turkiye has signed the Paris Agreement and prepared and published an action plan outlining the steps it will take
under the European Green Deal.

According to the plan, unless the necessary policy measures for alignment are implemented, both the Carlbon Border
Adjustment Mechanism and technical regulations in trade are expected to significantly affect Turkiye's integration
with the EU under the Customs Union.

As a candidate country for EU membership and a Customs Union partner, the actions and targets set in the action
plan have been determined with due consideration for the policies, strategies and legislative changes announced
under the Green Deal.
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CORPORATE CARBON FOOTPRINT

Corporate carbon footprint calculation activities are being rapidly implemented, as they are among the key topics

AR ﬂ and requirements of many recognised environmental and sustainability programmes. Organisations wishing to
s 4 A N calculate their corporate carbon footprint are advised to use one of the international standards such as the GHG
| \ TR Protocol, PAS 2060 or 1ISO 14064.

REDULING ENVIRONHENTAL
IUPALTS

O S ' Measuring the corporate carbon footprint not only allows for the examination of increases and decreases in

' greenhouse gas emissions, but also, through the methodology followed at individual, corporate and national levels,
provides the ability to speak the same language as the rest of the world in terms of how the process is managed, the
progress achieved, or where progress has not been made.

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A.S. and MRA Turizm ve Otel isletmeciligi AS,, 45 : ;—5
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

sPMETRICS APPLICATION AND- CORPORATE LARBON FOOTPKINT CALCULATION

Our work on calculating our corporate footprint began in 2021. When planning this activity within our operations, we
took care to choose a method that is aligned with global standards, ensures continuity and is adapted to our
business.

At this point, we selected a tool that delivers effective and accurate results, and can be adapted to the life cycle,

AT I L Mﬂ'ﬁ resources and scale of the business.
NS SRS SSR N
-kl \ \\’\ 3pmetrics is a tool that enables the calculation and reporting of the corporate carbon footprint in line with the

requirements of the ISO 14064 Standard, and in accordance with international protocols, at Scope 1, Scope 2 and

REDULING ENVIRONMENTAL Scope 3 levels.

IM/PA&T} With this calculation method, our aim is to perform a detailed and accurate analysis in compliance with technical
A S ' methodologies.
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LORPORATE CARBON FOOTPKINT - DATA BREAKDOWN POINTS

Using the tool we have in place, we divided the main framework into thirteen distinct areas, taking into account
the energy distribution of our facilities along with the status of our monitoring and reporting systems.

REDULING ENVIRONMENTAL Tesisler

Caja by Maxx Royal - Otel Maxx Royal Belek Golf Maxx Royal Belek Golf Maxx Royal Belek Golf Maxx Royal Belek Golf Maxx Royal Belek Golf
Resort - Ana Resort - Belek Lojman Resort - Camagirhane Resort - Golf Resort — Merkez Bina

Bina,Eklentiler

Maxx Royal Belek Golf Maxx Royal Belek Golf Maxx Royal Bodrum Maxx Royal Bodrum Maxx Royal Kemer Resort Maxx Royal Kemer Resort
Resort — Serik Lojman Resort - Villalar Resort — Forever Lojman Resort — Otel ~ idari Lojman - Otel

&

Maxx Royal Kemer Resort
\ - Personel Lojman

J
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LORPORATE CARBON TOOTPRINT WORKING 4KOUP

Within this structure, we are able to obtain different reports per unit, both in real time and as totals, as well as based

on the defined areas. We expect this to provide significant advantages when determining and prioritising our future
reduction targets.

We began entering data into the calculation tool in 2021 and established a working group with representation from
the relevant departments.

: :-. \\
TR
REDULING ENVIRONMENTAL
IM;PA'&T—S“ TECHNICAL

Technical Manager

Assistant Technical Manager

= < ' SERVICES Cogeneration and LV-HV Chief

Technical Order Taker

Accounting Manager

ACCOUNTING | Assistant Accounting Manager

Cost Control Chief

Quality Manager

QUALITY | Assistant Quality Manager

Quality Supervisor

PROCUREMENT | Assistant Procurement Manager
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EDMIM ENVIEONW'?NTM/
IMPALTS

CORPORATE CAKBON TOOTPRINT CALCULATION SLOPES

Data entry is carried out for numerous subcategories within Scope 1, Scope 2 and Scope 3.

Scope 1-2 Scope 3

Fuel Consumption for Heating — Natural Gas

Process Emissions — Chemical Consumption

Fuel Consumption for Heating — Lpg

Downstream Logistics (Outbound) — Air Freight

Fuel Consumption for Heating — Lng

Downstream Logistics (Outbound) — Cargo

Fuel Consumption for Heating — Wood

Employee Commuting — Shuttle Services

Fuel Consumption for Heating - Cng

Business Travel — Flights

Fuel Consumption for Process — Natural Gas

Business Travel — Hotel Accommodation

Fuel Consumption for Process — Lpg

Purchased Goods and Services — Paper
Procurement/Consumption

Fuel Consumption for Process — Charcoal

Waste Disposal — Household Waste

Fuel Consumption for Process — Butane Gas (Torch Gas)

Waste Recovery — Plastic Waste

Fuel Consumption for Process — Stove Fuel

\Waste Recovery — Paper & Cardboard

Fuel Consumption for Process - Lng

Waste Recovery — Glass Waste

Generator Fuel Consumption — Diesel

\Waste Recovery — Metal

\Vehicle Fuel for Transportation — Company Vehicles — Diesel

Waste Disposal — Other

\Vehicle Fuel for Transportation — Company Vehicles — Petrol

\Waste Recovery — Other

Operational Vehicle Fuel - Company Vehicles — Diesel

\Waste Recovery — Mixed Packaging

Operational Vehicle Fuel - Company Vehicles — Petrol

Transformers — Gas Consumption

Electricity Consumption

Refrigeration Units — Refrigerant Gas Consumption

Fire Extinguishers — CO, Consumption
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CORPORATE LARBON FOOTPRINT - EMLESION VOLUME ﬁd 0&%40@

sty Maxx Royal Resorts 2024 Emission
‘Q\“\‘\ ISO 14064 Figures by Category
R (Tonnes of CO.e)

REPULING ENVIKONWgNTA—{/ . 513% 1,73%
IM,P/r&T}
— =

38,96%

54,17%

Kategori1 = Kategori2 = Kategori3 = Kategori 4
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CORPORATE CARBON FOOTPRINT - EMISSION VOLUME %lf SC0PE

' , f ; | “

/ ﬂ.m / ‘ISO -
: 9N 7 Maxx Royal Resorts 2024 Emission
=52. h I%,I AM

2 .
SRR |so 14064 Figures by Scope
i) \ WL (Tonnes of CO.¢)

REDUCING ENVIRONMENTAL " 686%
IMPMT' é’f

38,96%

54,17%

Kapsam 1 Kapsam 2 = Kapsam 3
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CORPORATE (ARBON FOOTPKINT - SC0PE 1-2 INVENTD@ DLSTKIBUTION

: GREENHOUSE
g L GAS PROTOCOL Maxx Royal Resorts 2024 Scope 1-2
AR Inventory Breakdown (Tonnes of CO.e)
RN, N
REDULING ENVIRONMENTAL
IMPALTS 10.69% " 109%

— — @
— X " 12,67% |

58,17%
16,02%
Elektrik TUketimi Sogutucu Gazlar
= Isitma Amacl Yakit Tuketimi Proseste Yakit Tuketimi
m Operasyonel Araglar
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CORPORATE CARBON FOOTPKINT - SLOPE 4 INVENTU@ DLSTKIBUTION

Maxx Royal Resorts 2024 Scope 3
O GREENHOUSE Inventory Breakdown (Tonnes of CO,e)

R/ sid GAS PROTOCOL
gasd T YN
T N = 003% ™ 001% = 0,00%
REDULING ENVIRONHENTH, N
® 0,03%
IMPALTS: = 17,58% 7
56,82%
21,98%
Servisler
Evsel Atik
= Ucuslar

Kagit Satin Almasi
= Konaklama
= Plastik Atik
= Karisik Tehlikeli Atiklar - Geri DontUsUm
= Metal Atiklar
= Karisik Tehlikeli Atik - DUzenli Depolama
= Ambalaj Atiklari

Giden Hava Kargo

Karisik Tehlikeli Atik - Yakma
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OUR LORPORATE CARBON FOOTPRINT

ISO
ey N2
SAANNNEN SO 14064
T .
REDULING ENVIRONMENTAL
IMPALTS:
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CORPORATE CARBON FOOTPKINT (PP)

ISO
ey N2
SAANNNEN SO 14064
T .
REDULING ENVIRONMENTAL
IMPALTS:

0,07
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COKPORATE CAKBON FOOTPKINT (PP)

. TR,
REDULING ENVIRONMENTA
IMPALTS:

/

ISO 14064

=
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COKRPORATE CARBON FOOTPRINT VEKIFILATION

After obtaining a set number of periodic reports and completing our internal checks, we will proceed to the
verification stage.

Following the verification audit, we aim to conduct sectoral and volumetric comparisons to understand our current
standing.

1 SOOI N Through all these efforts, our goal is to reduce the carbon footprint resulting from our activities, lower energy costs,

: —— - minimise environmental harm, and provide both social and ecological benefits by ensuring the use of cleaner
R@M[Nd ENVIKONM/gNTA'{/ products. We are striving to prepare for this process, referred to as the low-carbon economy, in the most accurate

IMPALTS: way possible.
N ’i:f : = '

\ J

For 2027, our target is to obtain an official, verified carbon footprint value calculated using at least four
..I periods of comparable data.
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CARBON NEUTKRALLSATION PLANS

Once the carbon footprint of our hotels has been calculated and verified, our initial plan for carbon neutralisation
..I is to install solar power plants with the capacity to offset the harmful carbon dioxide (CO3) emissions generated.

v “ RSN

REDULING ENVIRONMENTAL
IMPALTS
\‘*.-—"""; - S '
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ISO 50001 ENERGY MANAGEMENT SYSTEM

The “energy efficiency approach”, one of the key focus points of
the European Green Deal, is now included in our planning as
an additional integrative concept. This approach offers
roadmaps such as analysing resources more effectively,
' \ SO assessing opportunities, replacing existing methods with more

efficient ones while maintaining requirements for needs and

REDMD\M ENVIEOngNTA’{/ comfort zones, and promoting the wider use of renewable
IMPACTS energy models,

V= '

At Maxx Royal Resorts, analyses, evaluations, assessments and
training activities have been carried out for many years in
collaboration with energy efficiency consultants. Recently,
efforts have accelerated with the establishment of the ISO
50001 Energy Management System, with the aim of ensuring
audits and continuity. Within the framework of our
collaboration with experts, team training, documentation,
assignments and internal audit activities continue. Through
these efforts, we aim to make energy efficiency the focal point
in infrastructure and technology investments, procurement
processes, new projects and lifetime cost calculations, while
also increasing awareness and consciousness across the entire
organisation.
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MAXX E(y M BODKUM RESOKT & LEED PLATINUM LERTIFICATION

Maxx Royal Bodrum Resort’'s LEED Achievement

Sayilarla Surdurulebilirlik
The Maxx Royal Bodrum Resort project was planned in line with the

i et %40 LEED standards set by the U.S. Green Building Council, with a focus
esort Otel Projesi ¢ Mekan Su Tasarrufu . ey . . o
kai;ﬁﬂ;(}:ﬂfmm(% on environmental responsibility, economic sustainability and
i il Ot s %60 human health. Upon completion, the resort was awarded the
Peyzaj Su . . . .. .
&7 Tasarrutu highest rating - LEED Platinum certification.
REDMIN ENVIKON&LENT Al (1 o 59.000 m2
4 Bt S Riown We take pride in being the first resort hotel to achieve LEED
IMPALTS: ke - Platinum (v4 BD+C) status, as well as being the largest hotel project
= , . 38km in the world and the first hotel in TUrkiye to receive this prestigious
: s . > ' Bagvurulan Dog;?enmrmc Kriteri i Certlflcatlon
—— 3 (Toplam 51 kriter) 7 %95 . . .
%35 e With 101,000 m? of total construction area, the simultaneous
i e 486 certification of our 67 buildings demonstrates our commitment to
o ikt Eura Katudu sustainability. By protecting 59,000 m? of green space,

implementing energy-efficient systems and water recycling
facilities, we reduce environmental impact while enhancing
resource efficiency.

While maintaining the highest level of user comfort, the

building aims to reduce energy consumption by more than

II 24%, and indoor water consumption by more than 35%
=8 compared to standard buildings.
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Takip Edilen
Surdurulebilirlik/LEED
Stratejileri:

“Somlh iy carir (R08] Maxx Royal Bodrum Resort's LEED Achievement

-Enerjlizlieme
- Uglu otomasyon sistemi
-Sogutucu akigkanlann yénetimi

Bt i By combining its commitment to comfort and luxury with a
b o deep sensitivity to the environment, Maxx Royal Bodrum Resort
o by continues to lead the hospitality sector towards a more
A Bitat Kehe e A sustainable future. In this context, we follow a wide range of
e, sustainability strategies.

-1k kirliligi kontrolG

-Su gegirimli sert peyzaj

«Detayh saha dederlendirmesi

«Isi adasi etkisinin azaltiimasi

+Yasam dongusu analizi (BLCA)

+Geri donusumlu malzeme

+Saglikl ic mekan malzemeleri
-Dogal malzeme

-SUrdurulebilir santlye yonetimi
-Ingaatta yapilan atik yonetimi
-Ingaatta uygulanan saglikli ig mekan énlemleri
-Saha kontrol ve denetimleri
-Elektromekanik-bina kabugu testleri
-Dogal havalandirma

%100 taze mekanik havalandirma
+CO; sensorleri

+Verimli aydinlatma

+ Konforlu aydinlatma

- Termal konfor

-Gun 15191 tasanmi ve kontrolu

- Nitelikli manzara

- Arka plan ses dluzeyi kontrolU

-Ses iletimi kontrolu

-Bisiklet altyapisi ve kullanim olanaklar
-Cok amagh (gesitli) alanlar

«Toplu ulasim imkani

«Elektrikli arag

J
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WATER AND WASTEWATER MANAGEMENT

Our facilities that use mains or seawater are equipped with active, monitored water conditioning systems. Water
distributed across every corner of the premises is at drinking water quality and is regularly monitored through daily,
weekly and monthly measurements and analyses. Water consumption within the system is read via meters and

recorded in consumption reports.

Wastewater generated from usage is connected to the ASAT line and documented with a Connection Quality Control

REDMINd ENVIRONMngTA'{/ Certificate.
IMPACTS

B S ' The hotel's drinking/domestic water consumption values also represent wastewater output. Equivalent fees are paid to

ASAT and MUSKI for wastewater accordingly.

Additionally, wastewater from the Maxx Royal Bodrum Resort facility is converted into irrigation water through the

treatment system, and waste from the treatment process is delivered to authorised disposal companies.
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WATER AND WASTEWATER MANAGEMENT
M{/K'FMILITJ (w? and PP. CONSUMPTION)

Y ’ 2024 Total Water & Wastewater 2024 Total PP Water & Wastewater
i‘ . ; 3
ij \5‘
\. LY. ‘ﬁ“ '?" ‘i‘I aﬁl ‘\‘“‘x
. {
KEDULING ENVIRONALENTM/
IMPACTS
\ ‘-—__T: 3 !\ '
— -* 704880,5 704880,5 10,1 10,1
Toplam Su Tuketimi (m3)  Toplam Atik Su Tuketimi (m3) PP. Toplam Su Tuketimi (m3) PP. Toplam Atik Su Tuketimi (m?3)
/II 2024 Target: 25 m? | Actual: 10,1 m?
=8
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WATER AND WASTEWATER MANAGEMENT
MBLK-BELEK STAFF ALCOMMODATION (w® and PP CONSUMPTION)

\ § ’ 2024 Total Water & Wastewater 2024 Total PP Water & Wastewater
’/ \’{\ / Consumption in Belek Staff Consumption in Belek Staff
LY\ ot Accommodation (m3 Accommodation (m?3)
‘. “‘\ e ‘1‘1 Mﬂ “‘\\’\ ( )
‘ |
KEDULING ENVIEONW'?NT Al
IMPACTS
N\ ‘_—m: 3 X '
: > 25053,0 25053,0 27 22
Belek Lojman Toplam Su Tuketimi (m3) PP. Belek Lojman Toplam Su Tuketimi (m?3)
Belek Lojman Toplam Atik Su Tuketimi (m3) PP. Belek Lojman Toplam Atik Su Tuketimi (m3)
/l 2024 Target: 4 m? | Actual: 22 m?
=
All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A.S. and MRA Turizm ve Otel isletmeciligi AS,, 64 tﬂ

and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

WATER MND WASTEWATER MANAGEMENT
MBLK-SERIK STAFF ALLOMMODATION (w® and PP CONSUMPTION)

\ “’ 2024 Serik Staff Accommodation Total 2024 Serik Staff Accommodation Total PP
’/ \’{\ / , | Water-Wastewater Consumption (m3) Water-Wastewater Consumption (m?)
\. L ;“ i ‘[‘I Mﬂ ““‘\
‘ |
KEDULING ENVIEONW'?NT A
IMPALTS
\ ‘_—m: - 3 ) '
: N 14023,0 14023,0 2,4 24
Serik Lojman Toplam Su Tuketimi (m3) PP. Serik Lojman Toplam Su Tuketimi (m?*)
Serik Lojman Toplam Atik Su Tuketimi (m3) PP. Serik Lojman Toplam Atik Su Tuketimi (m?3)
/Il 2024 Target: 10 m?, Actual: 2,4 m?
=
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WATER AND WASTEWATER MANAGEMENT
me—FMMw (m? and. PP CONSUMPTION)

2024 Total Water-Wastewater
Consumption (m?3)

IMPACTS

e

REDUCING ENVIRONMENTAL

220601,0 220601,0

Toplam Su Tuketimi (m3)
Toplam Atik Su Tuketimi (m?3)

2024 Total PP Water-Wastewater
Consumption(m?3)

7,3
7,3

PP. Toplam Su Tuketimi (m?3)
PP. Toplam Atik Su Tuketimi (m3)

4' 2024 Target: 14 m?3, Actual: 7,3 m*
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WATER AND WASTEWATER MANAGEMENT
MKMR - STAFF ALCOMMODATION (wm?* and PP LONSUMPTION)

Jo 2024 Staff Accommodation Total Water 2024 Staff Accommodation Total PP
o Consumption (m3) Wastewater Management (m3)
<, -J a/;
AR
. ! A N ~\“\
REDULING ENVIRONMENTAL
IMPALTS
e & 27261,0 27261,0 19 I3
Personel Lojman Toplam Su Tuketimi (m3) PP. Personel Lojman Toplam Su Tuketimi (m3)
Personel Lojman Toplam Atik Su Tuketimi (m3) PP. Personel Lojman Toplam Atik Su Tuketimi (m?3)
/ o3 19 me
-.II 2024 Target:: 2 m3, Actual:19 m
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WATER AND WASTEWATER MANAGEMENT
MKMR -ADMINISTRATIVE STAFF ACCOMMODATION (w® and PP CONSUMPTION)

g5 2024 Administrative Staff Accommodation 2024 Administrative Staff Accommodation
. Total Water-Wastewater Management (m?) Total PP Water-Wastewater Consumption
V722 (M)
AN
v ' ‘ >\, %R : \ \ N\\\
REDULING ENVIRONMENTAL
IMPACTS
6784,0 6784,0 59 59
idari Lojman Toplam Su Tuketimi (m3) PP. idari Lojman Toplam Su Tidketimi (m3)
idari Lojman Toplam Atik Su Tuketimi (m?3) PP. idari Lojman Toplam Atik Su Tuketimi (m?3)
/ : 3 : 3
-.II 2024 Target: 5 m?3, Actual:59 m
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RS\

IMPACTS

e

REDUCING ENVIRONMENTAL

WATER AND- WASTEWATER MANAGEMENT
wt}m-ﬂmmw (w? and. PP CONSUMPTION)

2024 Total Water-Wastewater
Consumption (m?3)

66107,0

260390,0

Toplam Su Tuketimi (m3)
Toplam Atik Su Tuketimi (m?3)

2024 Total PP Water-Wastewater
Consumption(m?3)

4,1

12,5

PP. Toplam Su Tuketimi (m?3)
PP. Toplam Atik Su Tuketimi (m3)

4 2024 Target: 25 m?3, Actual: 125 m?
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WATER ND WASTEWATER MANAGEMENT
MBEDRM-FOREVER STAFF ALLOMMODATION (w? and PP CONSUMPTION)

2024 Forever Staff Accommodation 2024 Forever Staff Accommodation
Total Water Consumption (m?) Total PP Wastewater Management
(m3)
v 7] { B \’ ~\“\
REDULING ENVIKRONMENTAL
34285,0 34285,0
1,8 1,8
Forever Lojman Toplam Su Tuketimi (m3) PP. Forever Lojman Toplam Su Tuketimi (m?3)
Forever Lojman Toplam Atik Su Tuketimi (m3) PP. Forever Lojman Toplam Atik Su Tuketimi (m?3)
/ll 2024 Target: 4 m?3, Actual:1,.8 m?3
=BEE
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WATER MANAGEMENT IN L/HLND@ OPERATIONS

Maxx Royal Belek Golf Resort, Maxx Royal Kemer Resort, Voyage Belek and Voyage Sorgun all share a central
laundry facility. Each piece of equipment in this laundry has its own “User and Maintenance Manual’, and the
department is operated under the supervision of the Responsible Manager, with a dedicated team for
maintenance and intervention.

v All steam produced in the cogeneration system is used in the laundry area, contributing to energy savings.

v The chemicals used in the laundry machines are regulated via dosing units.

L) »
) R %
/

KEDULING ENVIRONMENTAL v The tunnel washer system in the laundry reuses water from the rinse cycle in the pre-wash cycle, contributing to
water savings.
IMPACTS

N
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WATER MANAGEMENT IN THE 4OLF LOURSE TRKIGATION @&ﬂfm

At our Maxx Royal Belek Golf Resort, the irrigation of our golf course's green areas is carried out using the Rain Bird
automation programme. This system enables instant soil measurements (such as moisture, salinity, soil temperature
and conductivity). Hot weather does not necessarily mean that the grass requires more water. Based on these
measurements, separate irrigation programmes are created for each zone. In this way, by using water resources
correctly, excess usage is prevented, saving both water and energy.

REDULING ENVIRONMENTAL —
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WATER MANAGEMENT IN THE gARDEN IRKIGATION @&Ta&

The irrigation of green areas throughout the facility is carried out using a timed automation programme. In this way,
water resources are used efficiently, and excessive consumption is avoided.

REDULING ENVIRONM?NT A
MPMTZ‘}
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REDMIM ENVIKONW?NT A

IMPACTS

A

12347

Programlama

WATER MANAGEMENT IN THE GARDEN IKKIGATION @&1&

To optimise the maintenance of landscaping areas across our properties, we have adopted automated irrigation
systems.

These systems are programmed according to the specific water needs of each area, enabling precise and timely
irrigation. As a result, water consumption is reduced, while plant health and growth are supported.

Irrigation durations, cycles and designated zones are programmed via the system, creating a comprehensive irrigation
plan that can be closely monitored and adjusted.

Key Features:

* Moisture Sensors: Soil humidity levels are constantly monitored, allowing for the optimisation of irrigation cycles.
Water Meters: Water consumption is tracked in real time to prevent unnecessary usage.

Uniform Irrigation: Water is distributed evenly across green areas, eliminating issues of over- or under-watering.
Flexible and Rapid Response: The system allows for quick adjustments based on weather and climate conditions.

System Components:
* Moisture Sensor

« Water Meter

+ Control Module

w [ 1zaav wl
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WATER MANAGEMENT IN Q‘REJ MND BLACK WATER @ STEMS

For garden irrigation, treated grey and black water is used rather than potable water.

At Maxx Royal Kemer Resort, all wastewater from lavatories and showers (excluding toilets) in the main building
is treated and transferred to a secondary tank for garden irrigation.

= ’ -.. ‘l
\‘ At Maxx Royal Bodrum Resort, all wastewater undergoes a treatment process in the biological treatment

v - SN

REDMINd ENVIRONMngTA'{/ facility, after which it is stored and reused for garden irrigation. This system helps reduce potable water
consumption and supports the conservation of natural resources.
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WASTEWATER MANAGEMENT

At Maxx Royal Belek Golf Resort and Maxx Royal Kemer Resort, the wastewater generated through use is discharged
into the municipal sewer system in full compliance with the Discharge Regulation for Wastewater into the Sewerage
System of the General Directorate of Antalya Water and Wastewater Administration (ASAT).

Both properties hold a Connection Quality Control Permit issued by ASAT. Water quality is regularly monitored by ASAT
through sampling, ensuring that discharged wastewater meets the necessary environmental standards.

To ensure wastewater does not cause soil or water pollution, all drainage outlets in production and service areas are
fitted with filters to trap solid and foreign materials before entering the system.

pa | \

REDMD\M ENVIKONM/gNTA'{/ Wastewater and solid residues from kitchen drainage systems are directed into grease traps for separation. The
IM,P/r&T} wastewater is sent to the ASAT infrastructure, while the solid waste is collected regularly by an authorised, licensed

e _ company.

At Maxx Royal Bodrum Resort, wastewater is not discharged into the municipal sewer system. Instead, it undergoes
treatment at an on-site biological treatment plant, is stored in designated tanks, and is reused for landscape irrigation
puUrposes.

Similarly, wastewater from kitchen outlets is passed through grease traps for separation. The treated water is used
within the resort’s infrastructure, and solid waste is collected by a licensed service provider.

S
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ENE'IZ@ MANAGEMENT

Maxx Royal Resorts is a high-capacity facility that uses a wide variety of energy sources and technologies
simultaneously. Energy data is recorded using different methods and reported regularly. The energy data, monitored
through operational and financial analyses, is evaluated by the Energy Efficiency Consultant.

Thanks to the automation systems used for lighting, air conditioning, irrigation and similar applications,
opportunities for savings can be created.

—r AN,
| % N

V Ny Ep— By sourcing efficient, economical, eco-friend| roducts produced with new technology, we aim to achieve a positive
REDULING ENVIKRONMENTAL Y S yp P gy P

impact on energy values.
IMPACTS:

N —

M < ' The energy sources used in our facility are listed below:
» ' » Electricity

» Natural Gas

» LNG

» Blowtorch Gas
» Rechaud Fuel
» Diesel

» LPG

» Wood

» Coal

> Company/Operational Vehicles Diesel
> Company/Operational Vehicles Petrol
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ENE'IZ@ MANAGEMENT -
ﬁLﬁLK'fMILIw (PP. CONSUMPTION %)

2024
AN TN : 9
issedendices ERIENEAGHECNSOPZTION %)
TR y Electricity 38%
REDULING ENVIRONMENTAL / Natural Gas588% N\
Blowtorch Gas 0.0% |

IMPACTS
A = A Rechaud Fuel 0.0%
: N iesel 0.4%

\
N

LPG 0.2% =
/ Wood 0.1%
Coal 0.1%
/, /
ehicle Diesel 1.3%
Vehicle Petrol 0,9%
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ENE'IZ@ MANAGEMENT
ALELK—?MILI@ (Wl and PP. CONSUMPTION)

2024 Total Energy Consumption (kWh) 2024 Total PP Energy Consumption (kWh)
0,1
0,2 (0N
9,61_\ 1,02 00 o 4\ o 07
: L\ S 1096____ 28 ‘
REDULING ENVIRONMENTAL 30,4
1,84
I/‘rﬂ"f ! 7,25 /'> o
——d . 390 ~~_10,96
e . 6,98 '
= Toplam Elektrik Tuketimi (kWh) PP. Toplam Elektrik Tuketimi (kwh)
Toplam Dogalgaz Tlketimi (m?3) PP. Toplam Dogalgaz Tuketimi (m3)
Toplam PUrmuz (Cakmak) Gazi Tuketimi (L) PP. Toplam PUrmuz (Cakmak) Gazi Tuketimi (L)
= Toplam Reso Yakiti TUketimi (L) = PP. Toplam Reso Yakiti Tuketimi (L)
= Toplam Motorin Tuketimi (L) = PP, Toplam Motorin TUketimi (L)
Toplam Lpg Tuketimi (kg) = PP. Toplam Lpg Tuketimi (kg)
= Toplam Odun Tuketimi (kg) = PP. Toplam Odun Tiketimi (kg)
= Toplam Komur Tuketimi (kg) = PP, Toplam Kémur Tuketimi (kg)
Toplam Sirket/Operasyonel Araglar Motorin Tiketimi (L) = PP. Toplam Sirket/Operasyonel Araglar Motorin Tuketimi (L)
Toplam Sirket/Operasyonel Araglar Benzin Tuketimi (L) = PP. Toplam Sirket/Operasyonel Araglar Benzin Tuketimi (L)
I 2024 Targetin order: 42 -200-1-1-1-1-1-15-3-2 kWh,
..I Actual in order: 30,4 -471-0-0-0,4-02-01-01-1-0,7 kWh
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ENE'IZ@ MANAGEMENT
MBLK-BELEK STAFF ALCOMMODATION (PP. CONSUMPTION %)
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P

BELEK STAFF ACCOMMODATION PP
ENERGY CONSUMPTION (%)

_~ o

REDULING ENVIRONHENTAL / o0k S
IUPACTS

s/

?C/Uicity 61,9%
/ Diesel fuel 0,3% .
. LNG 37,8%/
/ /

8|
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ENEE@ MANAGEMENT
MBLK-BELEK STAFF ALCOMMODATION (% PP. CONSUMPTION)

2024 Belek Staff Accommmodation Total 2024 Belek Staff Accommmodation Total
Energy Consumption (kWh) PP Energy (kWh)

-
{ )

REDULING ENVIKRONMENTAL
IMPACTS 3397827

N p—
N A i

2,5

557368,9
4,1
Y 4
2740,0 0,0
Belek Lojman Toplam Elektrik Tuketimi (kWh) PP. Belek Lojman Toplam Elektrik TUketimi (kWh)
= Belek Lojman Toplam Motorin Tuketimi (L) = PP. Belek Lojman Toplam Motorin Tuketimi (L)
Belek Lojman Toplam LNG Tuketimi (kg) PP. Belek Lojman Toplam LNG Tuketimi (kg)
/II 2024 Target in order: 5-1-1kWh, Actual inorder: 41-0-25kWh
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ENEK@ MANAGEMENT
MBLK-FERIK STAFF ALCOMMODATION (PP. LONSUMPTION %)

v. I;’IA—“ .’A ’V [ " v' 'A/ / V’iy"l/‘:‘; ’i: ,//'/
=1 N
- /A

P

' — p 2024
KEDULING ENVIRONMENTAL / SERIK STAFF ACCOMMODATION PP
IMPACTS

ENERGY CONSUMPTION (%)
= = = A~

o
Electricity 67,3%

iesel fuel 0,9%

LNG31,8%/'
/ /

8|
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ENER@ MANAGEMENT
MBLK-SERIK STAHF ALCOMMODATION (kWh and PP LONSUMPTION %)

2024 Serik Staff Accommmodation Total 2024 Serik Staff Accommmodation Total
/7 Energy Consumption(kWh) PP Energy Consumption(kWh)
CEEE
5 \ 137474,5

{ \

REDUCING ENVIRONMENTAL .
IUPALTS

\__j,—. -

3726,4 01 al
Serik Lojman Toplam Elektrik Tuketimi (kWh) PP. Serik Lojman Toplam Elektrik Tuketimi (kWh)
= Serik Lojman Toplam Motorin Tuketimi (L) = PP. Serik Lojman Toplam Motorin Tuketimi (L)
Serik Lojman Toplam Dogalgaz Tuketimi (m3) PP. Serik Lojman Toplam Dogdalgaz Tuketimi (m3)
/I 2024 Target in order:6—-1-3 kWh, Actual in order: 41-0,1-19 kWh
1
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ENEK@ MANAGEMENT
ALKME’FMI{/IW (% PP. CONSUMPTION)

=

v - RN N .
REDULING ENVIRONMENTAL /

[UPACTS LNG 29,2%

2 A 2024
PP ENERGY CONSUMPTION (%\

Electricity 64,4% \

N

Blowtorch Fuel 0%
Chafj /g Fuel 0,3%

iesel Fuel 0,1%

8|

Wood 1,2%

arcoal 2,6%
ehicle Diesel 0,5%

‘Vehicle Gasoline 1,7%
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ENEE@ MANAGEMENT
MKMEK - ﬂr&[uw (KWl and. PP CONSUMPTION)

2024 Total Energy Consumption (kWh)

Toplam Elektrik Tuketimi (kWh)
Toplam Lng Tuketimi (kg)
Toplam PUrmuz (Cakmak) Gazi Tuketimi (L)
= Toplam Reso Yakiti Tuketimi (L)
= Toplam Motorin Tuketimi (L)
= Toplam Odun Tuketimi (kg)
= Toplam Komur Tuketimi (kg)
= Toplam Sirket/Operasyonel Araclar Motorin TUketimi (L)

= Toplam Sirket/Operasyonel Araglar Benzin Tuketimi (L)

PP.

PP

PP.
= PP.

= PP.

" PP

= PP.
= PP.
= PP.

2024 Total PP Energy

J0 480530,0 Consumption(kWh)
/ 13491,8 224808,0| (964239 00~ 05 12 02
i 3203491 0,1 ~08
AN 51208,0
‘ { O AN \\‘\ 43,1 \ - \‘
REDULING ENVIRONMENTAL 121907 -
IMPALTS
r— 28,9
e - ' 11954535,0

Toplam Elektrik Tuketimi (kWh)

. Toplam Lng Tuketimi (kg)

Toplam PUrmuz (Cakmak) Gazi Tuketimi (L)
Toplam Reso Yakiti Tuketimi (L)

Toplam Motorin Tuketimi (L)

. Toplam Odun Tuketimi (kg)

Toplam Kémur Tuketimi (kg)
Toplam Sirket/Operasyonel Araclar Motorin Tuketimi (L)

Toplam Sirket/Operasyonel Araclar Benzin Tuketimi (L)

2024 Targetinorder:25-18-1-1-1-1-15-1-1kWh,
Actual inorder;: 289 -131-0-0,1-0-0,5-12-0,2-0,8 kWh
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ENEK@ MANAGEMENT
MKMR -STAFF ACCOMMODATION (PP. LONSUMPTION %)
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REDUCING ENVIRONMENTAL / .y, B
IMPALTS: STAFF ACCOMMODATION PP ENERGY

: — CONSUMPTION (%)

ElgCtricity 66,2%
Diesel Fuel 2,3% .

' LNG 31,5%/
/ /
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ENE'K@ MANAGEMENT
MKMR-STAFF ALOMMODATION (kW and PP LONSUMPTION)

2024 Staff Accommodation Total 2024 Staff Accommodation Total PP
Energy Consumption(kWh) Energy Consumption (kWh)

=

REDULING ENVIRONMENTAL 3]
IMPALTS: 498725,3

(V.
\ \,_;ﬂ___‘_”*r

6,6
1047540,0 02
37044.,8
Personel Lojman Toplam Elektrik Tuketimi (kWh) PP. Personel Lojman Toplam Elektrik Tuketimi (kWh)
= Personel Lojman Toplam Motorin Tuketimi (L) u PP. Personel Lojman Toplam Motorin Tuketimi (L)
Personel Lojman Toplam LNG Tuketimi (kg) PP. Personel Lojman Toplam LNG Tuketimi (kg)

/II 2024 Target in order: 45-0,6 - 5 kWh, Actual in order: 6,6 — 0,2 — 3,1 kWh
=]
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ENE'IZ@ MANAGEMENT
MKMR -ADMINISTRATIVE STAFF ACCOMMODATION (PP. LONSUMPTION %)
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R@M[Nd ENVIKONWgNTA'{/ 7 2024

ADMINISTRATIVE STAFF
IMPALTS: ACCOMMODATION PP ENERGY
— A CONSUMPTION (%)

s/

/4icity 97,7%

Diesel Fuel 2)}%/
/ /
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ENEE@ MANAGEMENT

MKMK -ADMINLETRATIVE STAFF ACCOMMODATION (kWk and PP CONSUMPTION)

REDULING ENVIKRONMENTAL
IMPACTS

N p—
A
- -

2024 Administrative Staff
Accommodation (kWh)

6192,4

268654,0

idari Lojman Toplam Elektrik TUketimi (kWh)

idari Lojman Toplam Motorin Tiketimi (L)

2024 Administrative Accommodation
Total PP Energy Consumption (kWh)

0,5

20,3

PP. idari Lojman Toplam Elektrik Tuketimi (kWh)
PP. idari Lojman Toplam Motorin Tiketimi (L)

/II 2024 Target in order: 10 - 1 kWh, Actual in order: 20,3 - 0,5 kWh
=
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ENE'IZ@ MANAGEMENT
MBEDKM —FM[L@ (PP. CONSUMPTION %)

HUEEEEECENNSNNAN
i | \ - 7 2024 [\
REDULING ENVIRONMENTA / ~ PPENERGY CONSUMPTION (%).._
IMPACTS

Electricity %69,5
A LNG %26,2
Chafipg Fuel %0,1

N

lesel Fuel 4%

Wood 0,0% ~

Charcoal O,}Vo/
/ /

8|
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ENEE@ MANAGEMENT
MBDRM, (kWk and PP LONSUMPTION)

2024 Total Energy Consumption (kWh) 2024 Total PP Energy
7 2342593 Consumption(kWh)
;,/; 39150,0
W 9,6
‘ TRV 9880,0 85538,7 0,9 '
Tl SONRRS ‘\\‘ 945521,3 01
' ' 305472 0,0
REDULING ENVIRONMENTAL 34 o
6243663,9 '

MPACTS

= 60,4
N = P 228
- ‘ 16560644,
4
R - PP. Topl Elektrik Tuketimi (kWh

Toplam Elektrik Tiketimi (kwh) O KTk S R 0]
Toplam Lng Tuketimi (kg) PP. Toplam Lng Tuketimi (kg)
Toplam Reso Yakiti Tuketimi (L) = PP. Toplam Reso Yakiti Tuketimi (L)

= Toplam Motorin Tiketimi (L) = PP. Toplam Motorin TUketimi (L)

= Toplam Odun Tuketimi (kg) = PP. Toplam Odun Tuketimi (kg)

= Toplam Kémur Tuketimi (kg) » PP. Toplam Kémur Tuketimi (kg)

m Toplam Sirket/Operasyonel Araglar Motorin Tuketimi (L) ® PP. Toplam Sirket/Operasyonel Araglar Motorin Tiketimi (L)
Toplam Sirket/Operasyonel Araglar Benzin Tuketimi (L) PP. Toplam Sirket/Operasyonel Araglar Benzin Tuketimi (L)

l 2024 Targetinorder: 75-30-2-5-2-2-3 — 15 kWh,
.II Actual in order: 60,4 -228-01-34-0-01-09 -9,6 kWh
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ENE'IZ@ MANAGEMENT
MBDRM- FOREVER STAFF ALCOMMODATION (kWh and PP CONSUMPTION)

2024 Forever Staff Accommodation 2024 Forever Staff Accommodation
""""""" /7 Total Energy Consumption(kWh) Total PP Energy Consumption (kWh)
AN
REDULING ENVIRONMENTAL
IMPALTS
e - ' 883009,4 >
1161757,0 74
11453,2 0,1
Forever Lojman Toplam Elektrik Tuketimi (kWh) PP. Forever Lojman Toplam Elektrik Tuketimi (kWh)
= Forever Lojman Toplam Motorin Tuketimi (L) B PP. Forever Lojman Toplam Motorin Tuketimi (L)
Forever Lojman Toplam CNG Tuketimi (m3) PP. Forever Lojman Toplam CNG Tuketimi (m?3)

/II 2024 Target in order: 10 - 2 —=10 kWh,
]

Actual in order: 7,4 -0,1-5,6 kWh
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ENE’R@ MANAGEMENT WITH ALTOMATION @&ﬂfm&

« Air conditioning,

* Lighting,

* pool water,
« garden irrigation,
» fire detection and extinguishing systems,

« fresh air and kitchen exhaust systems,

» cold storage rooms are all controlled through automation systems.

REDULING ENVIRONKENTAL it
ILPACTS == “ — S
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ENEE@ MANAGEMENT WITH EFFICIENT EQUIPMENT

We utilise energy-saving lighting equipment throughout our properties and monitor these systems through
automation technologies.
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ENE'IZ@ MANAGEMENT WITH EFFICIENT EQUIPMENT

From pool pumps to televisions, air conditioning units to other operational equipment, energy efficiency is a priority

across all systems.

 [ENERG Q]
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ENE'IZ@ MANAGEMENT THROUGH ALTOMATION AND- INFORMATION @&THL&

Ceiling fans that enable natural airflow are also used in guest rooms to support passive cooling.
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ENEE@ MANAGEMENT IN OUR STAFF ACCOMMODATION

In our staff accommmodation, where our team members reside,
savings are achieved through the use of

* solarenergy,

) ol e i * inverter air conditioners,
O\ A «  switch systems

RS, N « energy savers.

REPULING ENVIRONMENTAL
IMPALTS
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FUEL SAVINGS WITH Wﬁﬁ[t} @&m&&

The golf course at Maxx Royal Belek Golf Resort is the
first in Turkiye to use the Fairway lawn mower.
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FUEL SAVINGS WITH ELECTRICIRECHARGEABLE @&Tﬂk&

Our landscaping department uses electric lawn mowers and pruning
equipment with rechargeable/deposit batteries, providing fuel savings.
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ELELTRIL VEHILLES D LHARGING FALILITIES

As Maxx Royal Resorts, we support the use of electric vehicles to reduce environmental impact. For this purpose,
we provide electric vehicle charging stations in our facilities and use electric buggies for internal transportation.
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Wma LAR RENTAH AND GROUP TRANSFER OPTIONS

We offer our guests hybrid car rental and group transfer options, helping to reduce fuel consumption.
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EI@&(E—HZIENDLJ ALLOMMODATION FMILIW

As Maxx Royal Resorts, to contribute to sustainable tourism, support regional development, promote healthy living for
our guests and employees, and reduce environmental pollution, we carry out activities under the “Bicycle-Friendly
Accommodation Facility” project by the Ministry of Culture and Tourism.
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USE OF ONLINE MEETING PLATFORMS

To reduce our carbon footprint, we conduct preliminary assessments of our business meetings through online

syste ms.
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WASTE IND HAZARDOUS MATERTAL MANAGEMENT

In our facility, waste classified as hazardous and non-hazardous is separated at the source and stored in waste
rooms until collection. All our waste is delivered to licensed companies through legal channels. The data for the

waste groups detailed below is presented every three years to the Provincial Directorates of Environment and

Urbanisation under the Waste Management Plan.

1
KEDULING EN
IMPACT S

D N
V[KONM/{{NTA,{/ To reduce waste quantities, control measures are developed for the use of consumable products, the amount of

food produced, and the quantity of chemicals and hazardous substances used.
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WASTE 4ROUPS

WASTE CODE WASTE NAME

180103 Waste whose collection and disposal are subject to special treatment to prevent infection
200126 Oils and fats other than those mentioned in 20 01 25
200108 Biodegradable kitchen and canteen waste (Pulp)
/ 150110 Packaging containing residues of or contaminated by hazardous substances
SO .-ﬂ
3 ’ 3 ““ 150202 Absorbents, filter materials (including oil filters not otherwise specified), cleaning cloths, protective clothing
; { \ IR contaminated by hazardous substances
E@M[Nd ENVIRONMENTAL 070216 Waste containing hazardous silicones
M/PA&T} 020108 Agrochemical waste containing hazardous substances
N S ' 200135 Discarded electrical and electronic equipment containing hazardous components other than those
e mentioned in 20 0121 and 20 0123

200121 Fluorescent lamps and other waste containing mercury
080317 Waste printing toners containing hazardous substances
200134 Batteries and accumulators other than those mentioned in 20 01 33
16060 Lead batteries and accumulators
130208 Other motor, gear and lubricating oils
130113 Other hydraulic oils
130703 Other fuels
160107 Oil filters
160114 Antifreeze fluids containing hazardous substances
150111 Metallic packaging containing hazardous porous solid structures (e.g., asbestos), including empty pressure
containers
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WASTE 4ROUPS

WASTE CODE  WASTE NAME

080111 Waste paint and varnish containing organic solvents or other hazardous substances
190806 Saturated or used ion exchange resins
061302 Spent activated carbon
7. 150101 Paper and cardboard packaging waste
_un , ‘\\‘M‘E 150102 Plastic packaging waste
. ' \ BN 150104 Metallic packaging waste
REDMINd ENVIRONM’{?NTA'{/ 150106 Mixed packaging waste

M/PA&T} 200108 Biodegradable kitchen and canteen waste

N\
-

C—— N 170201 Wood waste

170203 Plastic waste

170405 Iron and steel waste

170407 Mixed metallic waste

17041 Cables other than those mentioned in 170410

200111 Textile products

150107 GClass packaging waste

160103 End-of-life tyres

50103 Tank bottom sludges

060106 Other acids

170603 Other insulation materials containing or consisting of hazardous substances

190813 Sludges containing hazardous substances from other industrial wastewater treatment processes
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R S

WASTE IND- HAZARDOUS MATERTAL MANAGEMENT
mmK—ﬂ&Mw ( g ALOUNT)

REDULING ENVIRONMENTAL
IUPALTS

N
-

2024 Hazardous — Non-Hazardous
Waste Amount(kg)

1229110

28635

2024 Yil Toplam Tehlikeli 2024 Yil Toplam Tehlikesiz

Atik Miktari (Kg) Atik Miktar (Kg)

2024 Recycled and Disposed
Hazardous — Non-Hazardous Waste
Amount(kg)

767434,55
28

490310

2024 Yili Geri DonUsume Giden Toplam Tehlikeli-
Tehlikesiz Atik Miktari (Kg)

2024 Y1l Bertaraf Edilen Toplam Tehlikeli-Tehlikesiz Atik

Miktar (Kg)

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 109 C ﬂ
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

= '\ WASTE AND HAZAROOUS MATERTAL MANAGEMENT
sfj’ \ = MLK—FMILITJ (PP AMOUNT)

bf ,' , 2024 Total PP Hazardous — Non-
,\\‘ gy Hazardous Waste Amount (kg)

L /M s {;“‘\ 1,43

R\ [N

REDILING ENVIRONHENTHY
LipATS

=

0,03

2024 Yil Toplam Kisi Basi 2024 Yili Toplam Kisi Basi
(PP) Tehlikeli Atik Miktari  (PP) Tehlikesiz Atik Miktari

/ 2024 Hazardous Waste Target: 0,4 kg, Actual: 0,03 kg
..l 2024 Non-Hazardous Waste Target: 3 kg Actual: 1,43 kg
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WASTE IND HAZARDOUS MATERTAL MANAGEMENT
MKMKR —ﬂauw (lg AOUNT)

2024 Total Hazardous — Non-Hazardous 2024 Recycled and Disposed Total
Waste Amount (kg) Hazardous - Non-Hazaardous Waste
L AREN Amount(kg)
: | N NN 706627 407452
REDULING ENVIRONMENTAL
330787
IMPACTS:
31612 2024 Y1l Geri Donusume Giden Toplam Tehlikeli-
Tehlikesiz Atik Miktari (Kg)
2024 Yili Toplam Tehlikeli 2024 Yil Toplam Tehlikesiz 2024 Yili Bertaraf Edilen Toplam Tehlikeli-Tehlikesiz Atik
Atik Miktari (Kg) Atik Miktari (Kg) Miktari (Kg)
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= '\ WASTE AND HAZARDOUS MATERIAH MANAGEMENT
g/ = MKMK'FMMTJ (PP AOUNT)

‘r, 7). 2024 Total PP Hazardous — Non-
;\\‘ ‘ ' i 4 Hazardous Waste Amount (kg)
: it 1,71
A " 1‘1 1"’ {/‘-\\\’\
| \ AR
REPULING ENVIEONM'?NT A
DLPMT‘ &
0,08
2024 Yili Toplam Kisi Basi 2024 Yili Toplam Kisi Basi
(PP) Tehlikeli Atik Miktar1  (PP) Tehlikesiz Atik Miktari

/ 2024 Hazardous Waste Target: 0,3 kg, Actual: 0,08 kg
..I 2024 Non-Hazardous Waste Target: 2 kg Actual: 1,71 kg
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WASTE IND HAZARDOUS MATERTAL MANAGEMENT
MBDRM —FM[M@ (lg ALOUNT)

2024 Total Hazardous - Non-Hazardous 2024 Recycled and Disposed Total
- Waste Amount (kg) Hazardous — Non-Hazaardous Waste
- SO0 RN Amount(kg)
v ! \\_ AN \\‘\
261476
REDULING ENVIRONMENTAL I
IMPACTS:
28372
7782 2024 Yili Geri Donusume Giden Toplam Tehlikeli-
Tehlikesiz Atik Miktari (Kg)
2024 Yil Toplam Tehlikeli 2024 Yil Toplam Tehlikesiz 2024 Y1l Bertaraf Edilen Toplam Tehlikeli-Tehlikesiz Atik
Atik Miktari (Kg) Atik Miktari (Kg) Miktari (Kg)
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11 /%‘1 ,‘(H /“\‘(\‘

' ' \»‘- \\

=

WASTE IMND HAZARDOUS MATERTAL MANAGEMENT
MBDRM fﬁréllzlw (PP AMOUNT)

2024 Total PP Hazardous - Non-Hazardous
Waste Amount (kg)

REDULING ENVIKONW?NT A

MPMTZ‘}

0,95

0,03

2024 Yili Toplam Kisi Basi 2024 Yili Toplam Kisi Basi
(PP) Tehlikeli Atik Miktari  (PP) Tehlikesiz Atik Miktari

/ 2024 Hazardous Waste Target: 0,5 kg, Actual: 0,03 kg
.I 2024 Non-Hazardous Waste Target: 3 kg  Actual: 0,95 kg
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OUR WASTE SEPARATION

. | _I.\f- '\\
REDULING ENVIRONMENTAL
IMPACTS

_\74_ ,... , | v '

SIFIR ATIK AYRISIM SKALASI
“ZERO WASTE” WASTE SEGREGATION

=

DIGER ATIKLAR
OTHER WASTE

SIFIR
¥ @ J

\ J/
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OUR WASTE SEPARATION

By using fully natural, biodegradable rubbish
bags, we aim to minimise our harm to nature.

'.-‘-\r‘}’-}. .:7-—““‘:,* ‘1&.‘\7@

v

REDUCING ENVIRONMENTAL

IMPACT S
e =

. Y O 4
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PLASTIC WASTE REDUCTION

Through changes to the branding and packaging design of the personal care and hygiene sets offered to our guests,
which include shower gel, shampoo, conditioner, body lotion and hand soap, we reduced the number of plastic

packages used and the total product volume (ml).

REDULING ENVIRONMENTAL L
IMPALTS: , s
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EE@MM MTIVITIES FROM, WASTE MATERTALS:

e €

REDULING ENVIRONMENTAL

mmrg € | 2 Swnat

~

T 11.00 - 12.00

Jj KIDS ACTIVITIES yairéf@ rcnjégrrnjmlar );apma}a
PROGRAM '

CREATIVE
WORKSHOP \
11:00-12:30\N M ‘
\
N Y.
oo e 55 \\\\

o /
)

v ) 4 : 5 J
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RELYLLING ACTIVITIES FROM WASTE MATERIALS

KIDS ACTIVITIES
PROGRAM
P ) ——

REDULING ENVIKRONMENTAL
IMPALTS

» “’*. |
SOFT TOY ACTIVITY
14:00-15:30\

e /4
),/
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EE&J&LIM FROM WASTE MATERTALS

v "of ‘ R
REDULING ENVIRONMENTAL
IMPALTS:
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ﬁIODIVERﬁg ¢ CULTURAL ACTIVITIES

o ///’

44 ‘ldf - f/‘\‘\
\’\ ‘ N
REDULING ENVIRONMENTAL

DLPMTZ‘}

4
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CONTKIBWTION TO 'IZE@&LIM THROUGH TEXTILE WASTE

EDW/IM VEON M%NTAL Certificate of Appreciation
IM/PA'&T—S“ The following certification is given to Z 00

e 0
= = = - MAXX ROYAL RESORTS #@Xﬁ[e J”/Z

for their contribution to recycling 2000 kg of textile SQppar,"L

products.

s lin
Thank you for your contribution. J
#M

H&M Communication &
Sustainability Manager

PELIN ATAY KURAN

x o J

)
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CHEMICAH, MANAGEMENT
ALﬁLK—?MILIg (CONSUMPTION %)

7 2024
TION (Jr)\

s
CHEMICAL CONSU

REDULING ENVIRONENTAL y N
Laundry 21.4% >

IMPACTS: ,
N\ _:::;,-.a-» . ' Technical 45.7% 7
Housek,eeping 5.6%

arding 15.8% =
Golf urse Maintenance6.1% y
. Gardening 5.3%
/ Spa 0.1%
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CHEMICAL MANAGEMENT
Mbl/K—FA&ILIw (13 and PP CONSUMPTION)

@w,mq ENVIRONHENTAL
WPATS

2024 Total Chemical Consumption (kg)

34288,0
29957,6

762,0
131915,8

90286,9

33530, O
276940,4

Camasirhane Kimyasal Tuketimi
Teknik Kimyasal Tuketimi

= Housekeeping Kimyasal Tuketimi
Stewarding Kimyasal Tuketimi

m Golf Saha Bakim Kimyasal Tuketimi

m Bah¢e Kimyasal Tuketimi

m Spa Kimyasal Tuketimi

2024Total PP Chemical Consumption
(ka)

05 _\00

0,5
3,7

PP. Camasirhane Kimyasal Tuketimi
PP. Teknik Kimyasal Tuketimi

= PP. Housekeeping Kimyasal Tuketimi
PP. Stewarding Kimyasal Tuketimi

m PP. Golf Saha Bakim Kimyasal Tuketimi

= PP. Bahg¢e Kimyasal Tuketimi

m PP. Spa Kimyasal Tuketimi

2024 Targetinorder:5-10-4-5-4-3-2 kg,
..l Actual inorder:18-37-05-13-05-0,4-0 kg
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ot o e

‘: -»AJ"‘,}“I "Il;l"- /

=

CHEMILA, MANAGEMENT
MBLK-BELEK + §ERIK STAFF ACLOMMODATION “&7 wd PP CONSUMPTION)

2024 Belek + Serik Staff 2024 Belek + Serik Staff
Accommodation Total Chemical Accommodation Total PP Chemical
Consumption (kg) Consumption (kg)

0,8

REDULING
[UPALTS

P

ENVIRONMENTAL 13539,3

4 2024 Target: 2 kg, Actual: 0,8 kg
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CHEMICAH, MANAGEMENT
mm—rmuw (CONSUMPTION %)

. bl AT £ /
;‘ . ‘/%‘ “i/{ // ; 7 / \

: - - y 2024
REDULING ENVIRONMENTAL CHEMICAL CONSUMPTION (%)
IMPALTS

A ',/V |
S ‘ : ' 2 Laundry 5.9%
~; Technical 75.2%

. —
Housekeeping 3.1% —s
tewarding 15,1% y
/
Garden 0.5%
/ SPA 0.1%
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=

. !
REPULING
IMPACTS

A

CHEMICAH, MANAGEMENT
MKME—FMILIW (lg and PP CONSUMPTION)

ENVIRONMENTAL

2024 Total Chemical Consumption (kg)

676,9

2163,0 17271,5

10189,2 51502,5

308397,2

= Camasirhane Kimyasal Tuketimi
Teknik Kimyasal Tuketimi
Housekeeping Kimyasal Tuketimi
Stewarding Kimyasal Tuketimi

® Bahc¢e Kimyasal Tuketimi

= Spa Kimyasal Tuketimi

2024 Total PP Chemical Consumption
(ka)

0,0 0,0

0,3

7,0

m PP. Camasirhane Kimyasal Tuketimi
PP. Teknik Kimyasal Tuketimi
PP. Housekeeping Kimyasal Tuketimi
PP. Stewarding Kimyasal Tuketimi

= PP. Bahg¢e Kimyasal Tuketimi

= PP. Spa Kimyasal Tuketimi

2024 Targetin order:1-8-08-15-0,7-0,5 kg,
Actual inorder: 0,6-7-03-14-0-0 kg
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CHEMICAL MANAGEMENT
MKMK - STAFF + ADMINISTRATIVE STAFF ACCOMMODATION ( kg wnd PP CONSUMPTION)

ot o e

97 2024 Staff + Administrative 2024 Staff + Administrative Staff
i (K Accommodation Total Chemical Accommodation Total PP Chemical
L .,‘J”," fu {;««;\ Consumption (kg) Consumption (kg)

. ]
KEDULING
IMPALTS

ENVIRONMENTAL o

4895,7

4 2024 Target: 15 kg, Actual: 0,3 kg
=

and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use
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CHEMICAH, MANAGEMENT
mwm'mmw (CONSUMPTION %)

I a7
4 "
il ~
fi A
‘.,.-,- i N
N
A\

y v\\‘ (ff |
7 2024 / "/L\

,‘/1‘[ m&’ <‘\‘\
)

R Y CHEKﬁICALCONSUMPTION(

. |
REDULING ENVIEON»LENT Al

Laundry 17% /"
) &S Technical 56.7% |

IMPA&TZ‘}
Hous /eeping 8.1%
Stéwarding 17,8%
./ Garden 0.2% |
/SPA 0.2%

8|
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CHEMICAL MANAGEMENT
MﬁDKWFM[LIw (lg and PP CONSUMPTION)

2024 Total Chemical Consumption (kg)

5020 4427
N 353139

38713,8__

REPULING ENVIRONALENT A
IM;PAV&T—& 15674,7

114819,2

m Camasirhane Kimyasal Tuketimi
Teknik Kimyasal Tuketimi

= Housekeeping Kimyasal Tuketimi
Stewarding Kimyasal Tuketimi

= Bahc¢e Kimyasal Tuketimi

= Spa Kimyasal Tuketimi

2024 Total PP Chemical Consumption
(ka)

12—

-

4,0

m PP. Camasirhane Kimyasal Tuketimi
PP. Teknik Kimyasal Tuketimi

= PP. Housekeeping Kimyasal Tuketimi
PP. Stewarding Kimyasal Tuketimi

= PP. Bahg¢e Kimyasal Tuketimi

= PP. Spa Kimyasal Tuketimi

2024 Targetinorder:5-8-4-4-3-3 Kkg,
..I Actual inorder:12-4-06-12-0-0 kg

redistributed. See also: https//www.maxxroyal.com/website-terms-of-use
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CHEMICAL MANAGEMENT
MBDRM-FOREVER STAFF ACCOMMODATION

( kg and PP CONSUMPTION)

| 5 2024 FOREVER Staff Accommodation 2024 FOREVER Staff
b"i siikud {;«‘\ Total Chemical Consumption (kg) Accommodation Total PP
. C AN Chemical Consumption (kg)
REDULING ENVIRONMENTAL i
0,7
'
le 2024 Target: 2 kg, Actual: 0,7 kg
Al rights, including copyright and propristary rights, in this document an i HEEMERENERS ovwned by Voyag Turizm GG R e - T E R (e, 131
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CHEMICAL MANAGEMENT WITH AULTOMATION @&Takoﬂ

Chemicals used in

Technical,
Pool Water,
P, Laundry,
R RS oo
/ \ AN \\ Fgo’d&Bevera
ge,

ED{,(AD\M ENVIRONMENTAL Stewarding areas are connected to an automatic dosing

system, ensuring controlled consumption for each.
MPACTS:

N\
N\

S
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HAZARDOUS MATERIAL S

All hazardous materials used in our facilities, such as pesticides, paints,
pool chemicals and cleaning agents, have MSDS reports. Based on the
MSDS report, the hazard classifications, first aid measures, personal
, | protective equipment required, and actions to be taken in case of spills
N L i or leaks are included in the Chemical Product Safety Information
“ . \ ‘\‘:\ Sheets and the Emergency Plan.
- In addition, “Chemical Dosage, Storage and Inventory Lists" are

REDMINd ENVIRONMngTA'{/ available in storage areas to ensure correct dosing, proper storage, and
awareness of hazard classifications for chemicals.
IMPACTS:

e ~ '

KIMYASAL DOZAJ, DEPOLAMA VE ENVANTER LISTES

URUN GUVENLIK BILGI FORMU

PG-222
PPoouacy Sivi Klor - Bakterisit &y \*-e
3 Arcik 2014 T, 29204 Sk, TC. Cere ve Jenecia Sckorid

R hmier
seh

aBzYoN 1

1. MADDENIN/KARISIMIN VE SIRKETIN/DAGITICININ KIMLIG

1 Modde / Kangmn KimEgi
UrénAd: FG-222

2 Madde/Kongmun Belirlenmss Kullaremian
Bokterist
3 Madde/Kangmin Tedarikci Bigiler
Arenco Kmyo Sonayiic ve Dg Tic A5
ECT Pioza. jerfol Moholes. Kakalesi Sokok No:15 Kot2
Umraniye/istanoyu
Tei: 0 (216) 594 57 32

Fox -0 (216)] 594 57 42

4 Acil Durum Telefone
AciikyargmmMerkez - 112

UnsaiZehrDangmaHath UZEM - 114
2 ZARARUILIK TANIMLAMASI

St

e et

KIMYASAL ORON GOVENLIK BILGEHLISTES]

GONCELLEME TAR, 2207302

TR Y ARDIN TR ER) AZA SONUCU VAYILMAY A KARS! TEBBIRLER
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PEST CONTROL

The pest control system implemented in our facilities is carried out both through natural methods and in
collaboration with business partners who hold a Biocidal Product Application Permit and a Biocidal Product
Applicator Certificate. All chemicals used have a Biocidal Product Licence approved by official authorities. Pest control

processes are monitored through monthly programmes and the dosages of chemicals used are recorded in the
Pesticide and Rodenticide Usage Schedule.

In addition, processes such as pruning, watering and spraying of plants in our facility are carried out within the
framework of the Annual Garden Activity Plan. The correct dosage, proper storage and hazard classifications of
chemicals are specified in the Chemical Dosage, Storage and Inventory List and spraying is carried out accordmgly

: All chemicals used have Chem|cal Product Safety Information Sheets and MSDS reports. (
REDULING ENVIRONMENTAL

IMPALTS (¢ % G) il

o = = st

\ ' u ANYALJAC\}ALILiGi w‘:"m o

HALK SAGLIGI MUDURLUGU

BELGE NO: 126 TARIH:  24/062014

BiYOSIDAL ORUN UYGULAMA iZiN BELGESI

KURULUSUN

ADI

ADRESI ve TELEFONL

SAHIBI ( SAHIPLERI )

ADI ve SOYADI

CALISMA SAATLERI ONETMELITE BELIRTLEN CALSMA SAATLER

« -4
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SUSTHINABLE PROCUREMENT

Our hotels have a Sustainable Procurement Policy that defines the environmental, social and ethical responsibilities we
expect our suppliers to follow and to pass on to their own employees and supply chains. This policy serves as a basis in
our product and service procurement process.

In our purchasing and agreements, priority is given to business partners and sample products that align with this
philosophy.

=

RN, 0
SURDURULEBILIRLIK POLITIKALARIMIZ

EEDMIN E-N VIRON M/gNT-A’{/ | SURDURULEBILIR SATIN ALMA POLITIKASI

. Sorumlu tedarik anlayisi dogrultusunda tedarikgilerimizin/cozum ortaklanmizin;
IM/ AV&T— COCUK HAKLARI POLITIKASI
I - Kalite Glvence Yonetim Sistemleri, Cevre ve is Sagligi Gavenligi Yonetim Sistemleri, uluslararasi duzeyde kabul gérmis gevre ve sGrdirdlebilirlik
"

= GEVRE KORUMA VE ATIK YONETIMI POLITIKASI o el
N ‘——--g’” - S ' - - Temel insan haklar, calisma kogullan agisindan prensip ve ilkelere badl olmalan, bu degerler zincirini bizimle birlikte benimsiyor ve

yayginlastinyor olmalarina,
YORESEL FARKINDALIK POLITIKASI - Uranlerinin dretimiftedarigi/hizmetin organizasyonu sirasinda;
Cevreye zararh etkilerinin olmamasina, gevre mevzuatlarina uyuyor olmasina,
Kaynaklari; dogal yasama, ekosisteme zarar vermeden, uygun bir sekilde kullaniyor/tuketiyor olmasina, avlanma yasaklarina uyuyor olmasina,
KADIN HAKLARI VE ESITLIK POLITIKASI Atiklarini en aza indirmek ve dogru yonetmek igin galisiyor olmasina, Grin ambalajlaninda daha az ambalajlamaya veya dokme ambalajlama
alternatifleri sunuyor clmasina,
- . Sosyal hayata katkida bulunuyor olmasina,
CEL|$|M‘ INOVASYON VE KURUMSAL |LET|$|M POLITIKASI Cocuk is glcd kullanmiyor olmasina, cocuklann egitimlerini engellemiyor olmasina,
Alinan tGm Gran ve hizmetlerde hayvan haklarinin gozetiliyor olmasina,

- Calisanlanina sagladigi sartlanin (yas, calisma ortam, Ucret, sosyal haklar, taciz, istismar, alikoyma, aynmecilik, kétu muamele gibi insan haklarina
DIJITALLE$ME POLITIKASI aykin uygulamalann olmamasi vb.) ulusal ve uluslararasi dGzenlemelere uygun olmasina,
Uran ve hizmete dair bilgi ve etiketlerinde, tarafimiza ulagan bildirimleri, kayitlan, raporlamalarinda diristllk, seffaflik, gincellik ilkelerini
BILGI GUVENLIGI POLITIKASI SEEIEITIC S
Cevre dostu, tasarruflu, yoresel, etik degerlere 6nem veren, geri donsebilir veya geri dontstarilmas malzeme kullanan, organik, bio, vegan,
hayvanlar Uzerinde denenmemis, zararh kimyasal bilesenler icermeyen vb. alternatifieri sunmalarina, bu anlamda tedarik vizyonumuzu
BISIKLET DOSTU OTEL POLITIKASI gelistirmemizi destekliyor olmalarina,
Rusvet, yolsuzluk, ¢ikar gatigmasina misaade edecek durumlardan kaginiyor, is ortaklannin fikri milkiyet haklanni koruyor, her alanda yasal
mevzuata ve ticari etik kurallanna uygun galisiyor olmasina,
CALISAN VE INSAN HAKLARI POLITIKASI Yerli ve yerel Gretim/hizmet saglayicis: olmasina, bulundugumuz Akdeniz Bolgesi, Antalya-Serik-Belek-Kemer-Kiris bolgesinin kalkinmasina ve
ekonomisine katkida bulunuyor olmasina,

Ulkemizin/bdlgemizin mutfagini, geleneklerini, kiltirind yansitanftanitan Grin/hizmet olmasina,
ENERJI VERIMLILICI POLITIKASI

Onem verir ve bunu tedarikcilerimize iletiriz. Alm ve anlasmalarnmizda bu felsefeye uyum gosteren is ortaklarimiza oncelik veririz
!edar kcilerimiz ile birlikte verimli satin alma firsatlan yaratmaya caligir, tedarik sireglerinden dogan gevre etkilerini azaltmay hedefieriz. /

INSAN KAYNAKLARI POLITIKASI

SURDURULEBILIR SATIN ALMA POLITIKASI |

J
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RESPONSIBLE ¢ LONSLIOUS
PROCUREMENT

REDULING EN
INPALTS

N\

o Recycled material products
o Recyclable products
o Sustainably produced or sourced products
o Fair Trade Certified products (FSC, MSC, quality and safety certificates, vegan,
ecological, biological, organic, etc))
A o Biodegradable products (compostable in soil)
_. o Compostable products
o Products with reduced packaging T —
VIEONM/ENTA'{/ o Energy- and water-saving products . . '
o Environmentally sustainable products
o Local and domestic products
N ' o Products/services sourced from nearby regions
o Products/services that promote the country and its culture YERLI
URETIM|
A risA A,
v [\) H § 3 @ _ v'
FSC — :'§ ‘v'
VAORY < }
5o = 2
WY/ = AT
o b 22
(ED ~
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EFFICIENT PROCUREMENT ¢ LOLLABORATION

Work is carried out to establish efficient procurement models in our facilities. Through our fruit and vegetable supply
initiative, which covers our group hotels, and bulk purchasing in other raw material categories, we achieve
improvements in bringing a greater variety of products in a single delivery, more efficient vehicle organisation,
reduced carbon emissions, faster supply, and products better suited to facility expectations.

REDULING ENVIRONMENTAL Vekicle ?4 0
mmr& | T‘rmspor#

_ Approved suppliers

Supplier selection and evaluation &A’VINd&

Strategic collaborations
Stock and supply assurance Mj
ASS

Specially designed products/packaging
Bulk purchases with less packaging in large batches
Products/services sourced from nearby regions PWPMQ

Fewer shipments
> E’fé] . o , -
g ; e

Reduced carbon footprint

Less EHM‘A&M'
\/ Carbon \/ Procurement
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LOCA, SUPPLIER &

Contributing to the Region’s Commercial Volume

We prioritise working with suppliers located in nearby areas. The guest and employee capacity of our hotels helps

create a significant human presence in the region, supporting local population growth. Hiring staff from nearby
' ! OO RN towns, districts and cities also contributes to local economic development.
REDULING ENVIRONMENTAL

ILPACTS:
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ENVIRONMENT? /H/w CONSCIOUS PROCUREMENT

Switch from Plastic Bags to Reusable Fabric Bags

At Maxxi Land kids' club, we replaced the 6,800 plastic bags and hats gifted annually to our young guests with
reusable bags made from recycled fabrics.

. AN
REPULING €N
IMPACTS

VIRONMENTAH
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ENVIEONALENTM/w CONSCIOUS PROCUREMENT

Chairs Made from Recycled Plastic

At Maxx Wellbeing Restaurant, we use chairs made from recycled plastic, certified for compliance by CSI.

> i

A\

REDULING ENVIROWENTR, | 1) C S
I

DACTS RECYCLED PLASTIC

~___:_:,,_.-._,.—m.ﬁ»- S ' min. 30%
—— : ~__licence RPP190049 __~
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In procurement for Maxx Royal Resorts, priority is given to labelled, certified and licensed products that are produced
under special procedures, tested for reduced environmental impact, and aligned with environmental and sustainability

REDUCING ENVIRONMENTAL

KAGlT PiPET
RA Chain of Custody Standard 2015 ”04
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CERTIFICATE OF REGISTRATION

This is to certify that

DEMIR KAGIT ve AMBALAJ URUNLERI SAN. TIC. LTD. STI.
Ortakdy Mah.

liter Bulvan No:13/1

Silivri / ISTANBUL

YCERES

Certificate
|

CERES-C-101067

CoC-Single
hsue date:  7/10/2020
Expwation date:  7/9/2023

n conformance with the - Rainforest Alliance Standard(s)
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https//www.maxxroyal.com/website-terms-of-use

Oeksﬁ%
M""/E é{ (/

Ingredients: Green Tea, Yerba Mate,
Lemongras, Orange Peel, Orange Flavor

\gindekiler: Yeyil Gay, Mate Gay, Limon
Oru. Portakal Kabugu, Aroma (Portakal)

TR-34-K-183135 kayst numarahs i yerinde.
Gada gbermecisi Aslanobs Yaurim Gida San.
we The. A S Seyrantepe Mah. Gulendam Sok.
Neo /A Kagithaoe, luanbul. Kuru ve serin
yerde sskbiyinse. TETT:  30/12/2024

&
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Ingredi Black Tea, Cornflower,
Bcr'lmol Orange Peel Flavor

kmdehler Siyah G Pqpmber Cigegi,
Avoina (Navenéried| Pomatal Katas

TR- 34 -K-183135 kayit numarah i yerinde.
Garda fpletmecisi Aslanoba Yatsrim Gada San.

TURKEY
F§C
oy
Foce Asoosos %
The mark of has been audited and found to meet the requirements of standard(s) FSC-
v STD-40-004 (Version 3.0) EN and FSC-STD-50-001 (Version 2.0) EN for
FSC® Chain of Custody Certification
\ Srana of cartification J
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In our facilities, we use FSC-certified materials for the pavilions and wooden walkways.

REDULING
IMPACTS

FSC

www.fsc.org
FSC* ADDD539
, &
-
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OFFEKING PROPULTS IN LINE WITH SUSTHNABLE FIFHING STANDARD S

Suppliers engaged in fishing and processing seafood in compliance with sustainable fishing standards are
preferred.

=
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CERTIFIED
SUSTAINABLE

FARMED SEAFOOD
RESPONSIBLY MSC
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OFFERING SUSTAINABLE PRODULTS IN OUR MENUS

Sustainability is one of the core values of our kitchen!
We prioritise seafood that is caught and processed in accordance with sustainable fishing standards.

These items are marked with special icons on our menus for easy identification, and we also highlight ingredients
sourced from local suppliers.

REDULING €N
IM’PA'&T—& 5] YEMEK~  IGECEK~ $ARAP e Q

; X DIGER MENULER ® E YEMEK~  IGECEKv  SARAP @ Q | & YEMEK~  IGECEK»  $ARAP ® Q
= = ” ' DIGER MENULER ™ DIGER MENULER ]

= SICAK MEZELER >

- SN By adopting this approach, which both respects nature and supports the local economy, we offer our guests a
VIROngNTA,{/ more conscious and enjoyable culinary experience.

SOMON IZGARA

Patates puresi ile tereyagi dolgulu tavuk pane

lzgara somon, tempura karnabahar, safran ve

fume midye kremasi, kirmizimsi turgu, yuzu jolesi,

@ [ kézlenmis arpacik sogani
FENER BALIGI | e (e
Sous vide fener baligi, kabak ci¢cegi sarmasi, konfi I A ‘:; @
pirasa, fermente erik jolesi, kabak puresi, ¢itir \ j
kabak cicegi ve yuzu, beurre blanc

: - >
N @
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We take care to select materials
products.

REUSE

used in our facilities for decoration and presentation from recycled

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi A'S,,
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use

155


https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

REUSE

We engage our young guests in a variety of activities to help them incorporate recycling habits into their daily lives.
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PIGITH TRANSFORMATION

Since 2017, we have been continuously developing our digitalisation process, moving towards faster and more
efficient methods. As management, we consistently work on reducing the variety and quantity of consumables. We
aim to use less paper and printing materials, produce less packaging waste, and implement new-generation
technological solutions. This approach not only improves the service we provide but also increases our work
efficiency by making effective use of time.

R@M[T\M ENVIKONM,ENTA—{/ Some examples of these efforts include:

- For consumables used in hotels, preferring leather, fabric,
IWP/(&T} etc. products with reusability features, provided they align
= with the service concept
' - Using digital screens instead of high-quality, multi-page
printed hotel information booklets
Designing booklet set-ups from reusable products
instead of large cardboard boxes or similar materials
- Using maintenance programmes in technical areas
- Using automation systems
- Switching from printed menus to tablet menus and QR
menus
Moving our brochures and information documents to
digital platforms
- Developing a mobile application
- Transitioning to a digital document management system
for documentation
- Using a digital training portal for our employees
- Using quick order systems to provide faster service to our
guests
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PIGITAL TRANSFORMATION

Digital Room Control Systems

To improve energy efficiency and minimise unnecessary consumption, we have implemented digital room control systems in
our guest rooms.

W M Using in-room iPads, guests can fully manage:
pad e TN

i\ \ SO Y + Entry lighting

= + Staircase spotlights

R@M[Nd ENV[EONMA{NTA,{/ « LED lighting beneath the sofas

» Bedside lamps

IMPALTS: « Wall-mounted lights

- + Window spotlights
e -~ ' « Lighting scenarios
— ; * Blackout and roller blinds

This system allows guests to adjust light intensity and select lighting scenarios based on their preferences, while also operating
curtains digitally. In doing so, we not only enhance comfort but also optimise energy usage and contribute to our
environmental sustainability goals.

o - ™
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PIGITH TRANSFORMATION

Q Yaynlan, Haberleri Ara We continue to enhance the guest experience!

v Ulkeler/Bolgeler v Diller  [EJ Dergiler We have introduced PressReader at our resorts, providing multilingual access
to thousands of newspapers and magazines from around the world.

Onerilen Tumiind gor Guests can easily access up-to-date news, magazines and exclusive content in
A, B their own languages, bringing comfort and exclusivity to every detail.

. RN THE WALL STREET JOURNAL. mb !
REDUCING ENVIRONMENTAL || - Tt EZ‘

IMPALTS

v ._—.,::;“ - =~ N - WikiLeaks' Assange Culs Deal
> - To Plead Guilty, Gain Freedom
Qg x Dunya ¢apinda yayinlanan gazete ve dergiler, Maxx Royal tatiliniz boyunca yaninizda! PressReader uygulamasini indirerek, size

verecegimiz erisim izniyle uygulamadaki iceriklere ulasabilir, Maxx Royal'in dilediginiz yerinde keyifli okumalar yapabilirsiniz.
' orm TN Legal Batthes 0‘\7“‘

MAXXROYAL

RESORTS

[
U nbrerats [obeamae = 1

. Threaten Payday
For Vlevhgr b Globally published newspapers and magazines are at your fingertips throughout your Maxx Royal vacation! Simply download the
PressReader app and use the access we provide to enjoy a wide range of content anywhere at Maxx Royal.
YAZA MER!

DIVEN KANVELER

aseTsl U XypHansl, u3nasaemMsie No BCeMy Mupy, 6yayT conpoeoxaaTs Bac Bo Bpems otabixa 8 Maxx Royal! 3arpysus
The Wall Street Journal @ Lezzet npunoxerue PressReader, Bbl Nony4uTe AOCTYN K COASPXUMOMY C MOMOLLBIO Pa3peLleHms, KOTOPOe Mbl Bam NPeaocTasmm, u
Sal, 25 Haz 2024 Haziran 2024 CMOXETe HaCNaaMTbCA YTeHueM B nioboe Bpema 8 Maxx Royal.

Weltweit herausgegebene Zeitungen und Zeitschriften sind wahrend lhres Urlaubs in Maxx Royal verfugbar! Wenn Sie die
PressReader-Anwendung herunterladen, konnen Sie mit der Zugangsberechtigung, die wir Ihnen erteilen, auf die Inhalte in der

Populer Gazeteler Tumiini gbr Anwendung zugreifen, und Sie kénnen Uberall im Maxx Royal lesen.

THE WALL STREET JOURNAL The Washington Post —
A s EEEE D

8 5 ® o \ [ )
\ ' )

e

M

— (D pressreader
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PIGITAL TRANSFORMATION
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Dokiiman Gérme

Doktiman glemleri
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Dokiiman Gérme

Dokiiman Hazirlama
Denetim Faaliyeti 2

Dokiiman Revizyon
Aksiyon Yonetimi s
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Yonetimin Gozden Gegirmesi
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At the heart of the Maxx Royal Resorts spirit, our most important asset is our employees. For this reason, matters such as
employee social and fringe benefits, performance management, rewards, training and career management, and employee
safety are always our priority. We act respectfully towards each other’s rights and opinions, knowing that we are one
without distinction of gender, language, religion or race.

Our primary responsibility is to treat all our employees fairly, regardless of sexual orientation, age, gender, ethnic origin,
, religious belief or disability status.

3 . 'l" 4 ’, /'/ ¢

a ’d‘%“' Within this framework, we learn and grow together, finding opportunities for economic, personal and professional
development. Our sense of belonging is a reflection of the team we are part of and our commitment to our work.

> Recruitment Process;

In our facilities, recruitment is carried out within the framework established by our Group Human Resources and Training
< Coordination. During recruitment, a multi-stage interview process is applied, which is fair, non-discriminatory, objective,
' and includes general aptitude assessments.

» Performance Management and Fair Remuneration

In our facilities, performance monitoring schedules are created under the leadership of our Group Human Resources and
Training Coordination. Evaluations are conducted objectively and via an online system. The results of performance
evaluations play a guiding role for management in the development and career planning of employees.

Before starting work in our facilities, our employees are informed about their salary, working conditions, working hours, and
when they will be paid.

» Training

All our employees have equal access to our training opportunities. In addition to the legal and professional training
required by the hospitality sector, we offer our employees numerous opportunities in various fields such as personal
development, awareness, skills enhancement and managerial development.
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CAREER MANAGEMENT

With an approach that prioritises investing in its employees, particularly in training, our group also places
importance on promoting from within the facility or within the group.

\/

EQUAL OPPO”KTILNIU ‘
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EMPLOJMENT—dMKANR’ED MNI&ﬂg OF NATIONAL EDULATION PROJECT

The “Protocol on Cooperation for the Development of Vocational and Technical Education” between the Ministry of
National Education and Maxx Royal Resorts & Voyage Hotels was signed in parallel with the protocol between the
Ministry of National Education and the Ministry of Culture and Tourism. Our story, which began with 5 schools under
the project school protocol signed between our group and the Ministry of National Education, continues with 8 schools
today.

Purpose of the Project:
To train personnel to meet the qualified workforce needs of the tourism sector and to contribute to improving the field

competence of teachers.

Within this protocol, 3 schools have been designated as project schools of our group.
EQUAL OPPochIw P g proj group

<

= ' Scope of the Project:

v Providing on-the-job and in-service training for managers and field
teachers in the sector
v' Providing foreign language training 8
v' Offering scholarships to students who intern with us, whom we find
successful and monitor, provided they pursue a branch related to the AL&HOODAL
sector at university and gain admission
v’ Providing additional payments to interns beyond the standard
internship salary
v Supplying schools with the materials and equipment they need
v Providing skills training to interns and teachers in our group
v’ Guaranteeing employment for students who intern with us and are

deemed successful
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EmPLQWENT—WRANTEED MNI&ﬂg OF NATIONAL EDULATION PROJECT
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MNI&T@ OF NATIONAL EDULATION PROJECT
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MESEM PROJELT

What is the Purpose of Establishing a Vocational Training Centre?

Vocational training centres are secondary education institutions for students who, after completing basic education,
prefer to pursue vocational training based on their skills instead of an academic high school education (such as science
or Anatolian high schools).

The aim of vocational training centres is to provide students with journeyman and master qualifications through
theoretical and practical training in a master-apprentice relationship, and to equip them with a high school diploma to
facilitate employment.

These centres are part of the 12 years of compulsory education.
Students can enrol in a vocational training centre after primary school through the nearest vocational high school.
In this context, there are 33 fields and 181 branches available.

Students can pre-register for the MESEM programme, with a maximum waiting period of two months.
Registration continues throughout the year and is evaluated annually.

Specific rules apply to transfers between classes of the same level in vocational high schools, and from Anatolian
high schools to vocational training centres.

Students registered in the MESEM programme can return to formal education by the end of the first term.
After registration, students are assigned to a business relevant to their branch.

A master instructor is required in the business, with a maximum of 40 students per instructor.

The school provides occupational accident and disease insurance for students. .'

&
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TRAINING ¢ DEVELOPWENT

At Maxx Royal Resorts, employees are considered an integral part of the sustainability approach. It is highly valuable to
raise their awareness, give them opportunities to participate in the process, and enable them to contribute to
development opportunities.

‘“ W £ In this context, our annual training plans and orientations include topics such as our corporate culture, the opportunities

WY iy P 4 we offer to our guests, our service culture, human resources practices, performance systems, career opportunities, social

’ ‘=-,.‘,fh/3// / rights, supporting local employment, protecting natural life and supporting wildlife, local historical and touristic sites,

o " cultural richness and ecological diversity, energy and water conservation, environmental activities, recycling systems,
N\

utilising local resources.
D‘E&ENTWORK In addition, we work to spread the sustainability philosophy throughout the business. Our “Welcome Employee
Handbook”, available online to all employees as well as in orientation training, aims to raise awareness in every sense.

ESSIZ BIR o
CALISAN DENEYiMI

1 «sacusiz
2 YONETIM KURULU BASKANIMIZIN MESAJI
HOS 3
o7 o OTELLERIMIZ
GELDINIZ
GCALISAN EL KITABI 4 SURDURULEBILIR TURIZM
A UNIQUE 5 roumikaarimiz
EMPLOYEE EXPERIENCE 6
INSAN KAYNAKLARI UYGULAMALARI
7 15 SAGLIGI VE GUVENLIGI
WELCOME 8  rarkvarar
J EMPLOYEE HANDBOOK O MisAFIR HIZMET KOLTURD
N J
J
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VQIJ MAXX MADEW ONLINE TRAINING PLATFORM

Voymaxx Academy is an online training platform created for our employees. It can be accessed via web, iIOS and
Android systems. In addition to technical, vocational and legally required training, our employees also have access to
hundreds of courses available in the training catalogue.

D MAXXROYAL 6,6 8
D‘E&ENT— WORK Yenilenen Icerikleriyle HOI/(/I OF

Online Egitim Platformumuz

- o et el TRAINING

5 I

ACTIVE USER S LOGING

43,114

E-LEARNING
3 4 COMPLETIONS
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ANDATORY § LEGH § VOLATIONAL TRAINING

We support our team members with ’ Maxx Asistan 7//////

o | N lletisim %
+ Orientation and Induction Training, Workshop
* Personal Development Training,
+ Vocational Training, ngJ-B’ZaG{N

* Legal Training,
+ Position-Based Training,

* Awareness and Consciousness Training.

£

MUTFAK F&B HOUSEKEEPING

STANDART OPERASYON PROSEDURLERI STANDART OPERASYON PROSEDURLERI

TEKNIK SERVIS

STANDART OPERASYON PROSEDURLERI

STANDART OPERASYON PROSEDURLERI

- |

’ ' m-“n-‘.pwim‘z: y
==th

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 178 : ;—5
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

&vcmmmuw TRAINING

Sustainability Training Content &5 O
» Sustainability Training Content
« Employee and Human Rights Policy vq)’.
« Human Resources Policy N - 8 »
* Child Rights Policy _ SURDURULEBILIRLIK )\
* Environmental Protection and Waste ;
Management Policy %
© Local AV\,/are.neSS Policy : : 5 SURDURULEBILIRLIK
+ Women's Rights and Equality Policy 5%,
+ Digitalisation Policy POLITIKALARIMIZ
* Information Security Policy
+ Development, Innovation and Corporate ,
Communication Policy pasiL aslaathl filer
- . FIZIKSEL ENGELI OLAN BIREYLER )
* Energy Efficiency Policy N beaiiliandiielanan
* Sustainable Procurement Policy i o i s
* Bicycle-Friendly Hotel Policy i
« Our Environmental Responsibilities P ————
« What We Do to Protect the Environment ke s
and Resources Cihazlara kolay ulasabilecekleri mesafede olmalarini saglayin
+ Our Responsibilities for Biodiversity i a
« Working with the Local Community — Focus Slinledertonys yeriie Sx Mkt , o
BIYOGESITLILIGE KARSI
on Local Resources N SORUMLULUKLARIMIZ
* What is Child Abuse?
* Barrier-Free Communication o arsus T Ticness: v
« Approach to Individuals with Special Needs n il S
* Natural and Cultural Heritage * Dl EuhEbRdn 18 D8
« Points to Consider and Transport
Alternatives When Visiting Historical and
Touristic Sites L
+ Suggestions — Feedback - Complaints
All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 179 tﬂ

and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

FOREIGN LANGUAGE BONILS

Our employees have the opportunity to receive a foreign language bonus in varying amounts depending on their
proficiency level.

The foreign language bonus is paid monthly in addition to their salary for those who pass foreign language exams held
in our hotels. These exams are conducted by certified institutions specialised in the field. Speaking accounts for 70% and

other skills for 30% of the exam result.

TURKCE iNGiLizCE RUSCA ALMANCA FRANSIZCA

AN
N

Based on the Common European Framework of Reference for Languages (CEFR), our employees can receive bonuses

for all 5 levels, except for Al

To support their development, employees are allowed to retake the exam at least 3 months after their last attempt.
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FOREIGN LANGUAGE BONILS

&)

B T44,7§ %(7 5

UTILLSATION UTILISATION
UTILLSATION RATE RATE RITE
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EMPLOJEE SKTISFACTION MKV@ &

At Maxx Royal Resorts, periodic comprehensive “Employee Satisfaction Surveys”
are conducted to evaluate working conditions and measure employee
satisfaction.

To reduce paper consumption and increase participation rates, our surveys are

conducted digitally in line with advancing technology.

GORUSLERINIZ BIiZIM iGIN KIYMETLI!

Galigan Memnuniyeti Anketinin bir pargasi olarak
Personel Yemekhanesi Degerlendirme Anketimize
asagidaki linke tiklayarak ulagabilir ve goriiglerinizi
paylasabilirsiniz.

by clicking llnk bebﬁ and share your opinions.

GORU$LER|NIZ BiziM I(;IN
KIYMETLI

Caligan Memnuniyeti Anketimiz
1Agustos Pazartesi
baglayacak.

Goruglerinizi paylagin,
Organizasyonel Geligim
Yolculugumuzda siz de s6z
sahibi olun !

GRUP K & EGITIM

g KOORDINATORLUGU

YOUR OPINIONS ARE ESSENTIAL FOR US! YOUR OPINION MATTERS !...
As a part ployee Satisfaction Survey, you Group Employee Engagement
can acce r Personal Cafeteria Evaluation Survey Survey wilbegin on Monday=

August 1st.

Share your comments with us
and be part of our
organisational development

", <f % journey !
- \3 HEAD HR&TRAINING OFFICE
B243
\ — ‘ J
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ENLPI/%EE SKTISFACTION MKV@ &

Our surveys are conducted in multiple languages to ensure Galisan Memnuniyeti Anketi 2022 (Maxx Royal Belek)
accessibility for all employees. Once completed, the results are
reported to our Board of Directors and Hotel Management.

5. Cevremdeki insanlara bir Maxx Royal calisani oldugumu sdylemekten gurur duyuyorum
ve firsatlari olmasi durumunda bu isletmede caligmalarin tavsiye ediyorum. E

Priority improvement areas are then identified, and action O Bu garise kesinlikle katibyorum
plans are developed based on the data. O Biytik lctde katibyorum
(7)) Kismen katihyorum

(O Hicbir sekilde bu gériise katilmiyorum

énceki “
Degerli Calisma Arkadaslarimiz, -
Oncelikle anketimize katildiginiz icin tesekkiir ederiz.
Maxx Royal olarak en degerli varhgimizin siz caligma arkadaglarimiz oldugunu ¢ok iyi biliyor
ve ¢alisanlarimizin geri bildirimlerine gercek anlamda ¢ok 6nem veriyoruz. Bu anket
aracihigi ile de sizlerin asagida paylastigimiz konu bashklarindaki gériislerini almak isteriz.
A%

Employee Satisfaction Survey 2022 (Maxx Royal Belek)
5.1am proud to tell people around me that I work for Maxx Royal and would recommend
them to work at this hotel if they have the opportunity.

1 ropzKyeh TeM, 9TO MOTY CKa3aTh OKPVAKAOIIHM, UTo A paboTaio B Maxx Royal, n mopexoMerayio HM
1.\&\601!1‘”: B 3TOM OTeJI€, eCJIH V HUX L—}} AeT TAKAA BOZMOMKHOCTS. E
() Strongly agree / noasocteo cor-1acen
() Mostly agree / s ocsosHoM cornaces
() Slightly agree / nesmoro cornacen
() Strongly disagree / xateropmueckn se cornaces
Dear Colleagues,
First of all, thank you for taking part in our survey. ) mm
. | o
As Maxx Royal, we know our most valuable asset is you, our colleagues,and we aff ~ BazkaeMble ROIIETH,
TIpex e Beero, cnacHb0 3a YyacTHe B HallleM OIpoce.
Kax Maxx Royal, MBI 3HaeM, 4To HaLIMM caMbIM [EHHBIM aKTHBOM ABJIAIOTCA Bbl, HAIUN KOJUIETH, H
Mbl npyaaeM OoJIBLIOE 3HAUYEHHEe OT3bIBaM HallHX COTPYAHHKOB. [103TOMYy ¢ IIOMOLIEI0 3TOrO OIIpoca
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amodaa SATLSFALTION &uﬁv@ RESULTS

S b o
DELENTWORK A
- RATE .

Tos 4,4

PARTICIPATION RATE
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SWGGESTIONS - COMPLAINTS - COMMUNICATION

We value two-way communication that encourages participation and reflects Maxx Royal Resorts' strong communication
culture. Suggestions and feedback from our employees and stakeholders are processed and analysed, and our internal

processes are carried out in light of these evaluations.

All our employees, stakeholders, visitors, suppliers and local communities can share their opinions on the following topics:

b o

- Suggestions from the local community ®e o

= ' - Arrangements related to working and social areas = P
- The operation of their own departments * *
§ J
L L

- The operation of different departments

Lo

g l‘v' : 5 /
ST

- Protecting and promoting natural and cultural heritage

- Increasing local awareness and developing local cooperation

- Developing products and services produced at Maxx Royal, increasing efficiency

- Improving health & safety topics such as quality, environmental protection, sustainability, occupational health and safety,

food safety, guest safety

- Keeping up with new trends, using technological solutions

- Increasing internal communication

- Changing negative, incorrect, incomplete or insufficient practices

- Increasing savings, profitability and cooperation
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SUGGESTIONS - COMPLAINTS - COMMUNICATION

d A it
- 1\\#\\&
N\
Employee ng/ g;amx;(/
Representative and Platf
Local Community & Open Door ks 4

Policy

Culture
Representative

(@}
Written Communication e

oneri@maxxroyal.com
info@maxxroyal.com \——

4db

Suggestion Occupational Health
and and Safety Opinion
Feedback Surveys / Near Miss
Boxes Forms
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SUGGESTION - COMPLAINT ASSESSMENT ND FEEDBACK @&Ta&

77\ N\

N 7 ¥ N N — By 3

- Suggestions - Root cause - Reported to
and analysis is Seney
; managemen
feedback are .Evaluations are carried out .Outcomes of t.
collected by conducted. for the suggestions
the Human requests. and feedback
Resources are
department. communicated
to relevant
F: ) g y 9 parties. y
All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret AS. and MRA Turizm ve Otel isletmeciligi AS, 187 tﬂ

and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

Our colleagues’

v working, sports,
v Living,
v  rest areas

are regularly inspected, improved, and enhanced in terms of
facilities and amenities.
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SOCTA ATIVITIES

BELEK YASAM EVLERI HAFTALIK
. . X . . 5”&’0[1 AKTIVITE PROCRAMI
To increase the motivation of all our employees and maintain team @ 18:00- 19:00
spirit, we frequently plan and organise events. Bukonon At sy QAW g @
With the participation of all our colleagues every year, we RAFTING ' ﬂ
PlLATES ,.,",“, AclnuAvAmuntvoun

o 12024W =
o

ANTRENMAN

SALI.-PERSEMBE
BELEK YASAM EVLERI
CARSAMBA.CUMA \

SERIK YASAM EYLERI

hold:
;‘"

CLMARTTSS
s0 Yr)l'll I'ILAYES su VOLKV‘OLU

+ Traditional season breakfast for our night-shift staff

* Autumn festivals

* AQua parties

+ Welcome and farewell gatherings for our interns o

« 23 April National Sovereignty and Children’s Day e ko
celebrations with our employees’ children

« Ramadan iftar dinners A S S g \ @% e
| | > GANLI

* Birthday celebrations

)
* Sports activities KMSWI& %
+ Workshops S N2 % @%
+ Staff gala Y o
« Rafting trips (0 o R
* Residence parties
+ Bowling, basketball, backgammon, golf and table tennis
tournaments
* Open-air cinema events

20:45-22:30

AA ANINZ NN\ A

c‘w

ANTRENMAN

MAXX ROY/\L

g Endafcpmy

2024

VEDA

PART

"
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SOCTA ATIVITIES

TEA WEMBERS
TTHE Gk
CELEBRATION
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SPELIM DM CELEBRATIONS

v' On special days such as

v World Animal Day,

v Opera-Ballet Festival,

v Tourism Week,

v Runatolia Marathon,

v World Environment Day,

v International Day of Persons with Disabilities,
v World Water Day,

v' Serik Festival,

v World Cleanup Day and Red Crescent Week

as well as independent events, we display posters, share social media

=t . MAXXROYAL
- ' posts and publish info TV announcements to inform our employees, Hisonrs
encourage their participation in events, and provide necessary reminders. 9 )
<
\\ P -~
¢ \ M
. ' . L~ ‘
Diinya )
Engelliler Giinu
MVEERYAL MAXXROYAL
A ) \ J . _J/
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SPELIM wa CELEBRATIONS
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TdFTIXKKIJE INTERCUUE GOLF TOURNAMENT

We proudly participated in the Interclub Golf Tournament organised by the Turkish Golf Federation, which
promotes sportsmanship, team spirit and camaraderie within the golfing community.

Our dedicated efforts were rewarded with the championship title in the B Category, a success we proudly share
as a result of strong teamwork and collaboration.

R o | ‘ ar B (- e g
° T | B | L | i | B |
TGF Tiirkiye Kuliipler
s| Goj\Tury,2024
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SOCTAL EE&PON&%ILITJ INITIATIVE S

= o

) ~_ KOKHUCRE S
9! i BILGILENDIRME SEMINERI
Lésemili Cocuklar Haftasi nedeni ile LOSEV in

Bir insana verilebilecek en gazel hediye yeni bir dizenlemis oldugu agikhava etkinligine MAXX HEART
yagam gansidir. ekibiolarak mazikal dans gosterileri ve cocuk oyun

etkinlikleri ile destek clacagiz...

maxxroyalkariyer

SOCTAH RESPON Hﬁ[bﬂy

AW == . 3 ' !{8&& Muratpasa Kent Meydani

] Terra City AVM yami
Tam cahisanlarmizi bekliyoruz, g
: g ueé )

MAXXROYAL

maxxroyalkariyer MaxxHeart ekibi sosyal
proje ¢aligmalarina devam ediyor.Temmuz
ayinda otel genelinde bir kitap kampanyasi
baslatti, bagislanan tiim kitaplar Eylil
ayinda koy okuluna armagan edilecek.

\ "
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SAPLING DONATION

DOGUM GUNUNUZU KUTLAMAK ICIN

SIZIN ADINIZA

HATIRA ORMANINA ‘ / X yo
DONATION
MADE ON
BEHALF OF
OUR TEAM,
MEMBER S

ADET FIDAN BAGISIAMISTIR.

Gl’l ECEK KUSAKLARA
DAHA GUZEL BIR DUNYA BIRAKMAK
UZERE YAPILAN BU KATKIYA VESILE
OLDUGUNUZ ICIN TESEKKUR EDERIZ

MUTLU YILLAR.

Deniz Atag

Yonetim Kurulu Bagkan:

TEMA ¢

tomaorgtr | N M © temavarti

bagis@tema.orgtr | 02122919090
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SUPPORT ¥OR HM‘M

- ll\ ; { Following the devastating earthquake in 2023, we
I,\l IK 1Y1d1I extended our support to Gonul Mutfadl in Hatay, a
El ele! Hep birlikte! designated disaster zone, working hand in hand to help

heal the wounds.
01.01.24- 30.04.24
Hatay'a destek kampanyamizda hep birlikteydik

Degerll MOsterllerimiz;

Oncelikle yilbasindan itibaren baslattigimiz “IYILIK IYIDIR" Kampanyalarimiza katilan ins-
tagram musterilerimiz ve bizimle isbirligi yapan siz degerli kurumsal firmalarimiza ¢cok
tesekkur ediyoruz

Hayatim Yenlbahar Ekibl ve Tasarim Hikayeclisl ekibi olarak bizimle yaptiginiz isbirligi ve
alisveris ile hem Tarkiye'nin farkl illerinde bizimle ¢alisan kadinlara destek oldunuz. Hem
de sizlerle birlikte Topraktan Tabaga Kooperatifl vasitasi ile Deprem bélgesi Hatay'da bu-
lunan G&n0I Mutfagina okullarda dagitiimasi icin 10004 Kahvaltinin lletlimesinde bizlere
destek oldunuz

Bekledigimiz 6demelerde geldiginde +440 Kahvalti daha iletecegiz. Boylece toplamda
10444 kahvalt: birlikte iletmis olacagiz

Bunun disinda deprem bélgesi Hatay'da, Sosyal Hizmetler B&Iumi’'nin destedi bize ileti-
len yardima ihtiyaci olan 3 aileye, Subat, Mart Nisan aylarinda toplam 20.000 TL maddi
destekte bulunmamiza da yardimci oldunuz. (Bu destek daha ¢ok kiz coguklarini okutan
ve babasini kaybetmis ailelere yapildi)

Ocak basindan Nisan sonuna kadar birlikte yaptigimiz kampanya lle 365540 TL karsi-
hginda 10444 Kahvalti ve 3 alleye de toplamda 20.000 TL. armagan ettlk. Kahvaltilari-
mizin dekontlarini ektekl dosyada sizlere lletlyoruz.

Mayis Ayi ile ANA(DOLU) Kolekslyonumuzla hem sirdulebilir Gretim, strdUrulebilir tasa-
rim1 &n plana ¢ikarmayi, hem de kimlikli Grdnlerimiz ve sinirh sayida Grettigimiz dénasam-
10 Granlerimizle kadin dreticilerimizi arttimayi hedefledik. Mart ayinin sonunda aramiza
Hatay U¢gedlik S6nmez Konteyner Kent’ten katilan 20 kadin 8rgQ ekibl ile Gretecegimiz
etnik modern cantalarla bir &rnek teskil etmek istiyoruz. Bu ve bundan sonraki projele-
rimizde ANA(DOLU)'muzu én plana ¢ikaracak kaltarel degeri yUksek ve hikayesi olan
arunlerimizde sizlerle BIRLIKTE bircok projeye imza atmak isteriz

Desteginiz ve duyarhih@iniz i¢in tekrar cok tesekkir ederiz.

Tansel Baybara
Tasarim Hikayecisi ve Hayatim Yenibahar
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WORLD LLEANUP Dﬁlf

/\/\_
]

KEME

BELEDIYES

1

Maxx Royal Kemer Resort

Kemer Belediyesi Temizlik isleri MidirlGgi’'niin Diinya Temizlik Giindi

minasebetiyle organize ettigi “Cevre Bilinglendirme ve Farkindalik”
etkinligine degerli katlimlarinizdan dolayi
tesekkir ederiz.

24.09.2024

pok

Necati TOPALOGLU
Kemer Belediye Bagkani
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INTERNATIONAL COASTAL CLEANUP W{g

e Poyal Kemer Pesod

Antalya Intemnational Coastal Cleanup (ICC) 2024 etkinliginde{

verdiginiz destek sayesinde oksijen kaynagi denizlerimizin

korunmasina katkida bulundunuz.

Daha mavi yarinlar igin yaptiginiz katkidan dolayi tesekkir ederiz.

SRk i

30.yl
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2% APKIL NATIONAL }OVEEEMNW MND- CHILDREN & D@

We celebrated 23 April National Sovereignty and Children’s Day with joy!

G

To honour this special day dedicated to children, we welcomed the kids of our
team members and visited a local nursery school. The joyful moments we
shared with our young guests reminded us once again of the true meaning
and value of this meaningful day.

NISAN

ULUSAL EGEMENLIK VE COCUK [
BAYRAMI SENLIGINE TUM 11:00 Karsilama
M&IA’L EE‘&PON g{ﬁILIT— CALISANLARIMIZIN COCUKLARI 1130
DAVETLIDIR. s
12:00 Yemek

- - 23 Nisan 2024 e 13:00 Palyage ShoW

= c ' 11:00 - 16:00 13:30 Yiiz Boyama
-3 " FUTBOL SAHASI 14:30 Pasta Kesimi
X ’ 15:00 Funny White

“ 28 " c I ﬁ 16:00 Servis Hareketi
= - Sl |
%7 ‘s, 7 T
g ' = "_ 23 NISAN ULSAL EGEMENLIK VE GOCU
N\/\XX R OY/\L BAYRAMI BAYRAMI SENLIGINE TOM
2 CALISANLARIMIZIN COCUKLAR
\ DAVETLIDIR
23 Nisan 2021
11:00 - 16:00
FUTBOL SAHASI
MAXXROYAL
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REPUBLIL W{% - 14 OLTOBER

We celebrated Republic Day on 29 October with
great enthusiasm alongside our team members
and esteemed guests.

SOCTAH RESPON Hﬁ[blw

N
-
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N
LOSEV W 7

SEVGI + fyiLiksUMUT  MUOCADELE

LOSEV in kurulusunun
25 da

SOCTH RESPONSIBIL U 2-8 Kast ilCoctiklar

n
- ' MAXX HEART ekibi olarak agtk

<

hava etkinligine magzikal dans
gosterileri vd c¢ocuk oyun
stkinlikleri ile destek olacagty...

M\XXe

~RE .
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BOOK LOLLECTION CAMPAIGN

Launched with the slogan “Join In”, the campaign collected books with the support of our employees, which were
then sent to schools in need.

KITAP TOPLAMA
KAMPANYAST

SEN DE KATIL m

SOCTAH RESPON Hﬁ[blw

N
-

KU[LANMAD/G/N KITAPLARINI [HTiyA =
SAHIPLERI ILE BULUSTURALIAY. ..

BAGISLAMAK [STEDIGIN KITAPLARINY,
MAXX ROYAL HEART UYELERINE '

YA DA IK OFJSINE TESLipm EDEBILIRSIN

MAXX R‘.i//\

Coy]

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A.S. and MRA Turizm ve Otel isletmeciligi AS,, 202 : ;—5
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

PLASTIC CAP CAMPAIGN

SUPPOKT 0K
ALCESSTBLE LIVING

FOCTH, RESPON Hﬁ[blw |
\ \.,_ﬂm‘: _ i =

h
? ( Sayin MAXX ROYAL RESORTS

Plastik Kapak Kampanyasi’'na katilarak
engelsiz bir yagami desteklediginiz igin
tesekkir ederiz.

l&j Semra CETINKAYA

Yinetim Kurulu Baskam

(Oeus’
[
PLASTIC CAPS 3
(=D10FD
Py
\\ = = LN T & ‘J/
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PROTELTING SEA TURTLES

The coastal areas where our facilities are located have been designated as nesting sites for sea turtles under the Bern
Convention (Convention on the Conservation of European Wildlife and Natural Habitats). Each year during the nesting
period, directives from BETUYAB, EKAD, WWF and KETOB are carefully implemented in our facilities.

During the specified period:
» No landscaping is carried out on the beach,

e« Motor vehicle access to the coastal area is
prohibited,

* Lighting on piers and beach areas is turned
off in the evening,

« Water sports activities are conducted 65
metres offshore,

» Our daily operations include checking for
nesting on our beach. ‘ 5
« If nesting is found, it is protected, and SR T,
BETUYAB/KETOB is informed. - il

¥z

As part of this project, we also support
BETUYAB/KETOB by;

v washing the sheets, bed linen and pillows used,

v sending meals and consumable supplies to the

research camp at regular intervals.
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PROTELTING MOUNTAIN qOATS

At Maxx Royal Kemer Resort, due to its location, mountain goats protected by the General Directorate of Nature
Conservation and National Parks of the Ministry of Agriculture and Forestry are present. These animals, protected by
official institutions, can occasionally be seen roaming in herds through the gardens and beach areas of our facility.

X ‘“ / T To protect wildlife, our guests and employees are informed via signage not to feed the goats with supplementary
",ff;k,,‘l&/ : ’ food. In addition, water troughs are provided to meet the animals’ water needs.

TN
mmv%g
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PROTELTING NATURAL AREAS

Maxx Royal Kemer Resort is located in a unique position surrounded by red pine forests, blending natural features
with landscaping, home to the region’s native flora and fauna, and opening to the Mediterranean with its pristine
coves, a place where the tranquillity of green and the freedom of blue can always be felt. The natural environment of
our facility is protected by specialised fire prevention systems and dedicated teams.
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EIODIVE%I@ AARENESS ALTIVITIES WITH OUR CHILD QUESTS

Dun9a3| Atolgem

11.00 - 12.00

€ : € 3reng ni kazi
alanlarinda fosilleri bularak kesfedse

INSECT LIFE WORKSHOP 1100-12.00 AGRICULTURE AND SOIL
duvu;é! akhvne;er‘le kesfetme 99/‘7‘”59” WORKSHOP
11:00 - 12:00
11:00-12:00
\ J 9 s P,
o —_
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EIODIVEEH@ ANARENE 5§ ACTIVITIES WITH OUR CHILD QUESTS
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PROPULING OLIVE OIL FROM, OLIVE TREES

In our facility, olives grown on our olive trees are harvested with our team members, and the delicious cold-
pressed olive oil produced from the harvest is shared once again with our team members.
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PARTILIPATION IN TRAINING PROGRAMME

Together with our team members, we took part in a training programme organised by the Ministry of Family and
Social Services. This initiative helped raise awareness and improve our understanding of key topics such as family
law, child rights, substance abuse, child abuse, violence against women and cyberbullying.

o
L s
e B E L E K e
w0l BT uesi02s Assoum1on

BETUTAD

Sayr : GM-2024/95 20.08.2024
Konu ; Otel ve Turistik Tesislerde Caligan
Personele Yonelik Aile EEitim Programlan hk.

Sayin Ortaklanmiz,

cc. Genel Mudirlerimiz,

lgi: Antalya Valiligi Il Kitr ve Turizm Mudurlugu'nin 20.08.2024 tarih ve E-64596323-323-
5556312 sayil yazisi.

ligi yan ekinde Antalya Valiligi Aile ve Sosyal Hizmetler il Miidirligi'nin Otel ve Turistik
Tesislerde Caligan Personele Yonelik Aile Egitim Programlan hakkinda yazisi iletilmigtir.
Bilgilerinize sunar, iyi caligmalar dileriz.

Saygilaripia,

[ge Midiri

Ek: ilgi yazi ve eki (3 sayfa)

Genel Midiirliik T+00 (242) 725 56 92-93 490 (242) 725 53 53
Kadriye Mahallesi, Alan Caddesi, No:14 Fi+50 (242) 725 56.94
SERIK ANTALYA www.visitbelek.com
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TDJ DONATION TO KINDERGAKTEN
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MAINTENANCE MND REPAIR SUPPORT FOR 4 N%’K&E’lg SCHOOL

We invest in the future of our children.

At Maxx Royal Resorts, we place great importance on the right of every child to receive a safe and high-quality
education.

As part of this commitment, we provided technical support for the maintenance and repair needs of a nursery
school we visited this year, helping to create a healthier and more secure learning environment for the
children.

With every step we take, we uphold our sense of social responsibility and contribute to building a brighter
future for the next generation.
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we work on strengthening local employment,

v increasing regional awareness,

v protecting local resources and opportunities,

v preserving historical and cultural assets,

v supporting mutual assistance in the area,

v contributing to promotional efforts for the region,

v/ addressing important local issues and challenges.

In this regard, we meet with hotel associations,
administrations and official bodies to identify needs
projects.

On World Animal Day, we organised a
workshop titled “The Mystery of Insects” for
young students at a local kindergarten, helping
to raise their awareness.

municipalities,
and carry out

Through facility management and designated management representatives,

local
joint

WORLD ANIMAL DA(:IJ INFORMATION SEMINAR

J

redistributed. See also: https//www.maxxroyal.com/website-terms-of-use
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PRESERVING AND- PROMOTING NATURAL, CULTURAL AND HISTORICAL HEKITAGE

As Maxx Royal Resorts, in order to protect cultural heritage, we:

» Carry out social responsibility projects through our social committee
» Learn about and promote our region, collaborating with local governments and communities
* Inform our employees and guests on this subject

» Protect turtle nesting areas along the coastline and mountain goat habitats

Do not block local residents’ access to the coastline

Preserve the forest, plant inventory and natural landscape within our premises

* Support the promotion of the region through both our own advertising and contributions to BETUYAB and
KETOB, as well as by hosting international events

» Respect the sacred values, traditions, sensitivities and worship of both local residents and guests or employees
from other nations, providing facilities for these needs

« Act as a guide for the entire tourism sector in the regions where we operate, with our pioneering vision

/
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PRESERVING AND- PROMOTING NATURAL, CULTURAL AND- HISTORICAL HEKITAGE

In the locations of our facilities, we provide detailed information to our guests and employees via our website, Maxx
Assistant team, information channels and digital screens on subjects such as natural, historical, touristic and
archaeological assets, traditions and customs, local people and unique regional characteristics, nearby excursions, sports

and cultural activities, and transportation options.

Side Antik Kenti
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CONTKIBUTING TO THE PRESFERVATION OF NATURAL, CULTURAL AND- HLSTORICAH HERITAGE

By taking part in the “Save the Legacy” campaign, we supported the preservation of cultural values and their
transmission to future generations.

= TESEKKUR BELGESI

MAXX ROYAE RESORTS & VOYAGE HOTEES GROUP

Turkiye'nin somut ve somut olmayan zengin kultirel mozaiginin
korunmasi, topluluklarin yasamlarinin yeniden insa edilmesi ve
gecim kaynaklarinin geri kazanilmasi icin temel bir adim niteligi
tasiyan Kultdrel Mirasa Sahip Cik Kampanyasi'na yaptiginiz
katkilardan dolay: tesekkur ederiz.
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POﬂ'E'ly WORKSHOP FOR CULTURAL PROMOTION

At our hotel's mini club, the pottery workshop offers us the opportunity to introduce the traditional craft of pottery, one
of our country's intangible cultural heritage elements, to little hands. At the same time, this activity allows us to
promote the provinces in Turkiye where pottery-making still continues. Each child participating in this activity receives

a promotional card along with the pottery they have crafted themselves.

{

STORY of MY POT

Pottery dates back to 8200 years ago in the world. First
pottery findings in Anatolia were discovered S000 years ag
Today, the art of pottery is still alive in many places in Turkey
like Eskisehir, Manisa, Bilecik .

Bursa, Balikesir, Menemen, Kutahya, Konya and ([ yarbaxir

Avar Adapazar

Now, you became a Master Potter, too. Congratulations
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CONTKIBUTION TO CULTURAL HERITAGE

We are aware of our responsibility to protect local culture /Z;R\
L2

PHASELIS
FESTIVALI

and values.

In this context, we maintain the highest level of sensitivity

regarding;

v’ cultural promotion,

v/ contributing to the region’s commercial volume,

v/ promoting natural and historical treasures, PHASELIS
v/ engaging in activities such as employing local people. .PESTIVA_LI

PHASELIS ANTIQUE CITY/PHASELIS ANTIK KENTI

Konser Saati « Concert Time: 21.00 / 09.00 pm )

Phaselis Antik Kenti - Phaselis Antique City
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PHASELIS ANTIQUE CITY

MAXX ROYAL KEMER
Festivalimizin gerceklesmesine ydnelik degerli katkilarinizdan dolay! hnikﬁr ederiz.

KETAV
KEMER YORES| TANITIM VAKFI ‘ Ketav
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PRESENTING CULTURE AND HEKITA4E

Our facilities incorporate Turkiye's rich culture and heritage into their concepts.

In the “Traditional Cuisine” section, dedicated to the finest examples of Turkish cuisine, you can enjoy a variety of
delicious pide, Turkish desserts and exquisite Turkish delights at The Azure Restaurant. From Hatay to Ankara, our
Turkish cuisine concept restaurant offers dishes from different regions. You can also savour famous specialities such as
Kastamonu pastrami and Ezine cheese at our 24-hour restaurant.
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PRESENTING CULTURE AND HEKITA4E

We have reinterpreted the elegance of Turkish hospitality through a special collaboration.

In partnership with designer Esma Dereboy, we created a unique collection of coffee cups blending her refined
aesthetic with our signature patterns, accompanying our guests during their most cherished moments.

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 222 : ; —5
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https/www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

KE4LONAL PROPULT PRESENTATION

‘“TURKEY-

e R — BLAck sea
ISTANBUL 7 KASTAMONU =7
e

,,;rxl’ '7‘“ = ) joﬁ]i‘-*ﬂiﬁzw'/
o BOLU o W Ay

EURSA

o 2
cAMmzx ANKARA ERZINCAN
) -
{

A
o~ s
4 \ A s e
= ARy % ~XavseRl ﬁ‘*;4 A
ZMIR " : V) \S \

~AYDIN () . ~ j - ::/.

e .gic& ANTAL\Q:, A Gazinntee
- : - gRB 4 e
P o~ =~ e

Mg,
ITERRANE AN SEA

'’

All rights, including copyright and proprietary rights, in this document and its contents are owned by Voyag Turizm Otelcilik isletmesi ve ins. San. Ticaret A'S. and MRA Turizm ve Otel isletmeciligi AS,, 223 : ﬂ
and are protected under international copyright and trademark laws. No component within this document, including any code and software, may be recorded, altered, copied, reproduced, or
redistributed. See also: https//www.maxxroyal.com/website-terms-of-use



https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use
https://www.maxxroyal.com/website-terms-of-use

PRESENTING CULTURE AND HEKITA4E

The traditional Turkish bath at our Maxx Wellbeing SPA features turquoise tones and examples of copper
craftsmanship, offering guests the chance to experience the traditional kese ritual.

Our bars also offer regional specialities such as Adana salgam, rose tea, Turkish coffee and boza among their special
presentations.
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LOLLABORATION WITH LOCA
ENTREPRENEURS.
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HMNDERAFTED PROPULTS

We proudly support local entrepreneurs at Maxx Royal Resorts.

In collaboration with Begum Yilmazer, we feature handmade decorative items across our
resorts.

] v,{;/' /S Each piece is crafted with care, preserving cultural heritage while offering an aesthetic and
s A RN distinctive atmosphere for our guests.
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As Maxx Royal Resorts, we embrace the principle of “Access for All". In line with this, we prioritise accessibility along with
health and safety standards for all our guests, employees and visitors with special requirements and physical
sensitivities, ensuring that the environments where they holiday or work are arranged according to these standards.

In this context, in our facilities designed in compliance with our legal obligations, we offer specially adapted rooms to
meet our guests' needs. In addition, our facilities feature specially designed washbasins, pool lifts for disabled access,
floating sun loungers on the beach, warning signs in Braille and audio alerts in lifts.

Such arrangements, which may be needed in our facilities, are carried out with the support of relevant associations and
organisations.
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At Maxx Royal Resorts, we've taken a pioneering step towards aligning with
accessibility standards in the hospitality sector.

In line with our “Access for All" principle, we launched a major initiative to make
our website more inclusive and user-friendly. The upgraded platform allows
visually and hearing-impaired users to customise their experience by selecting
themes suited to their specific needs, making it significantly more accessible.

This inclusive approach marks a meaningful stride towards compliance with
globally recognised accessibility standards, and we are proud to lead by
example in our industry.

Erisilebilirlik Segenekleri (CTRL+B)

‘ @ Turkce

Profiller

‘ (Y] Okuma Modu

‘ ‘ @ Dusuk Gorus Modu

‘ 4 Odak Modu

Segenekler

9. Yiksek Gorunariik

A

Yaz: Tipi Boyutu

Satir Yoksekligi

Normal Normal
& 7
Harf Arahg Okunakl Yaz: Tipi
Normal Aktif Degil

Bashiklan Vurgula
Aktif Degil

Baglantilan Vurgula
Aktif Degil

o
@

Renk Doyguniugu

I

Animasyonlan Durdur

Normal Aktif Degil
Misafirperverlik Sanau :
Metin Hizalama Imleg Boyutu
Normal Normal
Gorselleri Gizle Yuksek Kontrast
Aktif Degil Aktif Degil
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