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Exclusive Privileges,
Unforgettable 
Experiences: 
Maxx Royalty Card
Maxx Royalty Program offers you exclusive privileges, 
personalised services and special discounts during your 
stays at Maxx Royal Resorts.



Exclusivity with Maxx Royalty
Experience



Maxx Royalty Card Terms & Conditions
SILVER
CARD

-

GOLD
CARD

%5

PLATINUM
CARD

%10

BLACK
CARD

%15

* The exclusive discounts available to Maxx Royalty Card holders do not apply during the early 
booking period.

* Silver, Gold, Platinum and Black Card holders are entitled to an additional 5% discount on top 
of the early booking discount. 

* Accommodation discounts are valid only for direct reservations made via Maxx Royal Holiday 
Assistant (444 62 99) or www.maxxroyal.com.

* Maxx Royalty privileges are exclusively available to program members. 

Please note that membership privileges and discounts cannot be applied to reservations where the 
program member is not staying. To have the payment credited to your account, you must physically 
stay at the property.

* Guests who have previously paid for accommodation in euros or US dollars qualify for Maxx 
Royalty Card membership status based on calculations in euros. Any upgrade to a higher 
membership status is also determined using euro-based calculations. Payments made in Turkish 
lira or other currencies will be converted to euros at the Central Bank’s exchange rate on the 
check-in date.

* In the event of any discrepancies regarding membership status, the records of the relevant 
property will be considered definitive.

* The amount paid is credited to the guest staying in the room, regardless of who made the 
payment. The identity of the person making the payment is not taken into account.

* A participating guest’s accommodation payment cannot be combined with, transferred to or 
assigned to another stay.

* Maxx Royal Resorts reserves the right to suspend, downgrade, or cancel the Maxx Royalty Card 
with immediate effect, with or without notice, if it is found to be used contrary to its terms and 
intended purpose. Additionally, Maxx Royal Resorts reserves the right to amend the stated discount 
rates or card benefits at its discretion, with or without prior notice.



Experience the 
Exclusivity at 

Maxx Royal 
Kemer 

and 
Maxx Royal 

Belek with the 
Maxx Royalty 

Card
Daily Use 1 %5 %5 %10 %15

Special Occasions 1  %5 %5 %10 %15

SILVER 

CARD

GOLD 

CARD

PLATINUM 

CARD

BLACK 

CARD

VIP Set-up in room - VIP3 VIP2 VIP1

A la Carte Restaurants %5 %5 %10 %15

Room Service %5 %5 %10 %15

Maxx Wellbeing Spa %5 %5 %10 %15

Babysitting Service %5 %5 %10 %15

Laundry Service %5 %5 %10 %15

Pavilion %5 %5 %10 %15

Water Sports %5 %5 %10 %15

Market %5 %5 %10 %15

Florist %5 %5 %10 %15

1 This privilege is exclusively available at Maxx Royal Belek.



An 
Unforgettable 

Golf 
Experience

SILVER 

CARD

GOLD 

CARD

PLATINUM 

CARD

BLACK 

CARD

Montgomerie Golf Club Tee Time %5 %5 %10 %15

Montgomerie Golf Club 
Buggy Rental %5 %5 %10 %15

Tokena %5 %5 %10 %15



Enhance 
Your 

Maxx Royal 
Bodrum 

Experience

1 Spago by Wolfgang Puck and Caviar Kaspia are not included in the Maxx Royalty program.
2 Non-resident guests may benefit from a discount for groups of up to six. Their admission is subject to availability
and may be limited during certain periods.

SILVER 

CARD

GOLD 

CARD

PLATINUM 

CARD

BLACK 

CARD

VIP Set-Up in Room - VIP3 VIP2 VIP1

À la Carte Restaurants ¹ %5 %5 %10 %15

All Bars %5 %5 %10 %15

Maxx Wellbeing Centre %5 %5 %10 %15

Babysitting Service %5 %5 %10 %15

Laundry Service %5 %5 %10 %15

Pavilion %5 %5 %10 %15

Mini Markt %5 %5 %10 %15

Daily use2 %5 %5 %10 %15





Experience 
True Privilege 
with Exclusive 

Services

SILVER 

CARD

GOLD 

CARD

PLATINUM 

CARD

BLACK 

CARD

VIP Transfers ¹ %5 %5 %10 %15

CIP Terminal ¹ %5 %5 %10 %15

Helicoper Transfer 2 %5 %5 %10 %15

Helicopter Tour / Charter 3 %5 %5 %10 %15

Private Jet Charters ¹ %5 %5 %10 %15

1 Maxx Royal Bodrum is not part of the Maxx Royalty program.
2 Applicable at Maxx Royal Kemer and Maxx Royal Bodrum.
3 Applicable at both Maxx Royal Bodrum and Maxx Royal Belek.



Guests who have spent between 600,00 € and 14,999 € on 
accommodation at Maxx Royal gain access to the Silver Card, 
unlocking a world of exclusive privileges.

Guests who have spent between 15,000 € and 74,999 € on 
accommodation at Maxx Royal Resorts upgrade from the Silver 
Card to the Gold Card, enjoying unforgettable experiences with 
exclusive services. 

Guests who have spent between 75,000 € and 149,999 € on 
accommodation at Maxx Royal Resorts advance from the Gold 
Card to the Platinum Card, elevating their holiday experience 
with the unparalleled attention to detail that defines Maxx Royal

Guests who have spent 150,000 € or more on accommodation at 
Maxx Royal Resorts ascend from the Platinum Card to the Black 
Card, unlocking the highest level of Royalty Card privileges for an 
extraordinary holiday experience.

SILVER CARD

GOLD CARD

PLATINUM CARD

BLACK CARD



Silver, Gold, Platinum and Black Card 
holders are offered various discount rates 
and privileges according to their card 
membership. Memberships are upgraded 
according to the amounts spent and 
higher level memberships offer a larger 
variety of privileges

* In order to be qualified for a Royalty 
Card, guests have to be 18 on the date of 
issuance.

* When making the card calculation for 
our guests over the age of 18, the limits on 
the date of the calculation will be valid. 

* Maxx Royal Resorts reserve the right 
to make changes in the discount rates or 
card advantages without notice.

*  The card categories are determined 
in accordance with the accommodation 
spend made after 01.01.2012. Services 
or extra spendings other than room 
expenses are not included

* All guests who have  gained the right to 
hold a Royalty Card accept the terms of 
participation determined by Maxx Royal 
Resorts.

* Guests getting the Royalty Card for the 
first time or upgrading to the next status 
can use the new card’s benefits on their 
next holiday.

* All guests staying at the property are 
entitled to a card number. Physical card 
is delivered only to the guest who has 
booked the room.

* Guests who wish to leave the program 
can submit a request via crm@maxxroyal.
com, and their removal will be processed 
within 3 working days.

Maxx Royalty Card



This is Your Maxx Moment


